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EL MUSEO PAULISTA MÁS ALLÁ DE LOS MUROS: MATERIALES EDUCATIVOS 
ACCESIBLES  

 
D. Peixoto Abeleira a, I. de Arruda a, R. da Mata a, C. Sevilha b 

 
a Museu Paulista - Universidad de São Paulo, Parque da Independência, s/n.º, São Paulo, 04218-970, 

Brasil  
b EMEF Desembargador Achilles de Oliveira Ribeiro. Rua São João do Paraiso, 57, São Paulo, 03934-000 

Brasil 
  

dpeixoto65@gmail.com 

 

El Museu Paulista más allá de lós muros: materiales educativos accesibles pretende 

poner a disposición y amplificar el enorme potencial de los materiales desarrollados 

desde su creación en 2001. A lo largo de los años, este servicio ha desarrollado un 

variado y multifacético  abanico de materiales de apoyo como forma de proporcionar una 

formación adicional para los profesores, estudiantes y personas interesadas en los temas 

tratados por el Museo (impreso o documentos electrónicos, conjuntos iconográficos o 

materiales) fomentando la reflexión crítica sobre ellos. Estos materiales tienen profunda 

relación con los programas establecidos que buscan respetar las especificidades de cada 

perfil público, que requiere la comprensión de sus características y necesidades y 

promover , com eso,  la inclusión de todos los que visitan sus exposiciones, con el fin de 

permitir más fruición adecuada, placentera y profunda de su colección. El diferencial de 

este proyecto, sin embargo, es el hecho de que toda esta producción será revisada y 

tendrá formatación readequada, incluyendo la descripción de audio de los recursos y la 

traducción para LIBRAS, para ser plenamente accesible, contemplando y incluyendo a 

las personas con discapacidad. 

 
Denise C. C. P. Abeleira, jefe del Departamento de Actividades Educativas del Museu Paulista 
da USP, desde 2001. Licenciada en Historia, actualmente hace doctorado em História de La 
Educación. Tiene interes en educación em museos, accessibilidad y desarrollo de materiales 
accessibles para la enseñanza. 
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COMPARING VISITORS EXPERIENCES: THE ROLE OF THE EDUCATOR 
 

A. M. Almeida 
 

History Museum of Butantan Institute, Av. Vital Brasil, 1500, São Paulo, 05593-900, Brazil 
 

mortaraalmeida@gmail.com 

 

In 2012, the mediated group visits to the History Museum of Butantan Institute were 

evaluated: students, teachers and museum educators answered questions about the 

experience. In 2013, spontaneous visitors were interviewed in the exit of the History 

Museum about their experience in the museum. The answers about what visitors liked 

most were similar in the two studies – the museum objects were nominated in more than 

50% of the responses. However the answers about what they have learned indicate 

differences of perception / comprehension: students who have visited the museum with 

the mediation of an educator (educational visit / tour) talked more about details of the 

production of serum (32%) and the history of the institution (29%) and much less frequently 

about the museum objects (8%). The spontaneous visitors that experienced the museum 

by themselves declared that they learned mostly about the museum objects (31%), 

general aspects of the serum production (30%) and the history of the institution (26%). 

The presentation will describe, compare and explore these studies, specially the answers 

regarding preferences and learning. 

 
Adriana M. Almeida director of Instituto Butantan History Museum is interested in museum 
education, audience studies and evaluations. Adriana has a PhD in Communication Science. She 
coordinates CECA Brazil – the group of CECA Brazilian members – and she is ICOM Brazil vice-
chair. 
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BRAZILIAN MUSEUMS: EXPANDING LEARNING OPPORTUNITIES 
 

A. M. Almeida a, D. Peixoto Abeleira b, E. Fontana c, T. Magalhães d, K. Ribeiro da Costa e Silva d 

 
a History Museum of Butantan Institute, Av. Vital Brasil, 1500, São Paulo, 05593-900, Brazil 

b Museu Paulista of University of São Paulo, Parque da Independência, s/n.º, São Paulo, 04218-970, 
Brazil 

c Museu Lasar Segall – Brazilian Institute of Museums, Rua Berta 111, São Paulo, 04120-040, Brazil 
d Museum Salles Cunha of Odontology, Rua Barão de Sertório, 85, Rio de Janeiro, 20261-050, Brazil 

 
mortaraalmeida@gmail.com 

 
In Brazil, museum visitors are usually a minority of the population with high income and 

education. The majority of the population has never visited a museum. Socioeconomic 

and geographic obstacles as well as physical and cognitive disabilities hinder full 

participation in cultural life for these underserved audiences. The poster will present some 

initiatives of Brazilian museums educators to bridge the gaps. Two educational programs 

of Paulista Museum aim to promote museum experience to disabled people and / or in 

social vulnerability considering the individual characteristics of the participants and 

promoting a shared experience among those who have and those who have no disabilities. 

The Lasar Segall Museum developed a book, audio guide and a tactile exhibition offering 

freedom to the visitor to reinvent and experience pathways made by his repertoire using 

tactile, audible and visual resources. The museums of Butantan Institute developed 

materials in the exhibitions, such as tactile models of the buildings, animals, microscopic 

beings to be used by different audiences. Brazilian museum educators have an ongoing 

effort to promote a profound change in institutional vision, especially with regard to the 

way of conceiving the exhibitions, ensuring that these are, in principle, really accessible to 

all audiences. 

 
Adriana M. Almeida director of Instituto Butantan History Museum is interested in museum 

education, audience studies and evaluations. Adriana has a PhD in Communication Science. She 

coordinates CECA Brazil – the group of CECA Brazilian members – and she is ICOM Brazil vice-

chair. 
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BRIDGING THE GAP BETWEEN FORMAL AND NON-FORMAL EDUCATION: 
NETWORK OF ARCHAEOLOGY CLUBS IN SCHOOLS 

 
M. Antas 

 
National Museum of Archaeology, Edifício do Mosteiro dos Jerónimos, Praça do Império,1400-206 Lisboa, 

Portugal 
 

marioantas@gmail.com 

 
The Network of Archaeology Clubs in Schools is a project of the National Museum of 

Archaeology (MNA), Portugal, in which the main aim is to establish a network of 

partnerships between Museums and schools in order to promote the archaeological 

heritage. In order to bridging the gap between formal education (taught in school) and non 

formal education (learned in Museums), this project has as main objective the promotion 

the archaeological heritage through a set of initiatives that involve the creation of teaching 

materials, temporary exhibitions, virtual exhibitions that are accessible through an online 

platform. Where does it work? In Museums, in schools and on the Internet. The Museum 

coordinates and supports all the archeology clubs. The Museum offers an online platform 

to share didactic materials produced by any of the participants. At school, teachers and 

students freely decide how they should organize their club. Imagination is the only limit. 

This project was considered in 2012 by ICOM CECA as best practice and is still running 

trying to approach through heritage, museums and schools this project's main mission is 

to promote accessibility to knowledge for all.  

 
Mário Nuno Bento Antas is museologist, expert in the field of communication and education in 
museums – Ph.D. in Museology. Main research interests focus on educational communication in 
museums through new technologies and on projects combining virtual reality and augmented 
reality technologies to increase accessibility in museums. 

  

mailto:marioantas@gmail.com
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CARD SORT: A FRONT-END EVALATION METHOD TO INCREASE EXHIBITS’ 
ACCESSIBILITY FOR VISITORS  

 
E. K. Bailey  

 

Elsa Bailey Consulting, 1050 Noriega Street, San Francisco, CA, 94122, USA 
 

ebbailey@earthlink.net 

 
Our team was contracted by a statewide project to evaluate the development of three 

exhibits focused on the theme of “Energy.”  To inform their choices for exhibit 

development, and make exhibits more accessible and engaging, museum staff were 

interested in developing a better understanding of their visitors, interests, perspectives, 

priorities, and range of knowledge in connection to the exhibition theme.  However, the 

budget for evaluation initially could only support an email survey of museum members.  To 

gain a broader and deeper look at a cross-section of their visitors, we needed to interview 

a wider visitor sample.  Museum staff volunteered to do additional data collection, if 

evaluators would train them how to do this.  We agreed and provided instruction in a face-

to-face interview methodology known as “Card Sort.”  We chose this method for several 

reasons.  First, it can be standardized across different data collectors.  Second, it can be 

reasonably taught to a cohort of volunteer data collectors in a one-day workshop.  Third, 

data from Card Sort interviews can be easily entered into an on-line electronic survey, 

which can be downloaded for analysis.  This presentation will explain this data collection 

technique, how it can be implemented, and the purposes it can serve.  

 
Elsa Bailey has been involved with museums, museum education, and evaluation of exhibitions 
and programs for over 25 years.  She is particularly interested in how people learn in informal 
environments, what can enhance this process, and how to best support and develop museum 
professionals responsible for the visitor experience.   
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ACCESSIBILITY DESIGN FOR SMITHSONIAN BUILDINGS 

 
A. Ballard 

 
Smithsonian Institution, P.O. Box 37012, MRC 511, Washington, DC USA 20008 

 
ballaam@si.edu 

 

With over seven hundred buildings comprising nine research centers and nineteen 

museums, the Smithsonian Institution is the world’s largest museum and research 

complex. The institution’s largest collection is its’ buildings, which date from the 19th to the 

21st century. During the 1970s the institution initiated guidelines for accessibility and 

modified the north entrance of the National Museum of Natural History with a ramp. The 

institution’s Office of Accessibility was also created at this time to provide guidance on the 

codes necessary for compliance. Since that time, the institution has made all its museums 

accessible. The Office of Architectural History and Historic Preservation considers every 

Smithsonian building historic. Designs for accessible entrances to our buildings must be 

creative, complementing the architect’s original design, respect the original building 

material, and realize the needs of our visitors. The majority of the institution’s buildings are 

located within the National Mall Historic District, other areas listed on the National Register 

of Historic Places.  This paper will trace accessibility design at the institution and its review 

by the institution and outside regulatory agencies.  

 
Amy Ballard has been at the Smithsonian since 1976. In her position as senior historic 
preservation specialist in the Office of Architectural History and Historic Preservation, she reviews 
design and construction projects for historic preservation compliance. 
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CULTURAL HERITAGE AND FIELDS OF ACTIVITIES OF THE MATENADARAN 
 

S. Baloyan 
 

Nor Aresh 42 St., Yerevan 0075, Armenia 
 

sonabaloyan@yahoo.com 

 
The “Matenadaran” Scientific Research Institute-Museum is one of the biggest museums 

of Armenia with the richest collection of ancient manuscripts. It is not only a museum but 

also a research center with a large number of rare and valuable archival documents, old 

printed books. Recently the funds of the Matenadaran have been enriched with artworks 

of contemporary art. One of the strongest departments of the Matenadaran is the 

Restoration Department where highly qualified specialists restore not only the treasures 

of their museum but also of other museums of Armenia.One of the primary strategies of 

the Matenadaran is to provide access to our collections and information resources to as 

much people as possible. The Museum recognizes the diversity of its visitors’ abilities and 

needs. That is why a variety of programs and services are being developed to ensure the 

accessibility of the Museum and its collections.  In my presentation I will represent the rich 

collections of the Matenadaran, its departments, fields of activities and achievements.  

 
Sona Baloyan works at the “Matenadaran” Scientific Research Institute-Museum of Ancient 
Manuscripts as an International Relations Specialist. At the same time she is a PhD student at the 
same institute. Sona have graduated from the Yerevan State University, Department of Art History 
and Theory. At present her research interests are related to Armenian medieval art. 
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ESPACIOS LUDICOS-DINAMIZADOS: UNA HERRAMIENTA DE ACCESIBILIDAD 
PARA TODO PÚBLICO 

 
P. Araiza Bolaños 

 
ICOM-México Circunvalación 117-4,Colonia Atlántida, Coyoacan México, Distrito Federal, c.p. 04370 

 
ab_paola@yahoo.com.mx 

 
Tras casi veinte años de diseñar Espacios Lúdicos-Dinamizados, cada día más considero 

que son una herramienta que permite un mayor acercamiento al objeto expositivo, y por 

lo tanto posibilita en el visitante un desarrollo de la percepción estética, estimula la 

interpretación y permite la divulgación patrimonial; tareas fundamentales en el quehacer 

formativo, educativo, de aprendizaje y recreativo que deben aportar los museos a sus 

diversos públicos. Actualmente me encuentro participando en el Seminario de 

Investigación Artística, Procesos Creativos y Museos, que coordina la Dra. Lourdes 

Turrent, en el Centro de Arte Mexicano, y el tema de investigación que estoy desarrollando 

se enfoca en observar cómo los Espacios Lúdicos posibilitan y facilitan el acercamiento 

al objeto expositivo, y las ventajas que esta experiencia trae a los usuarios. Desde una 

perspectiva semiótica del objeto, se identifica la posibilidad de potenciar el vínculo entre 

el visitante y las múltiples lecturas o mensajes que encierra dicho objeto expositivo, 

empleando una museografía didáctica acompañada de dinámicas mediadas, dos 

herramientas que logran que cualquier público se convierta en un espectador-activo, 

generando experiencias significativas y posibilitando su accesibilidad. En esta ponencia 

se darán a conocer algunos casos que permiten mostrar y fundamentar el porqué de esta 

investigación. 

 
Paola Araiza Balaños Postgrado Educador de Museos. Participa Seminario de Investigación 
Artística, Procesos Creativos y Museos. Conferencias-talleres: Educación Artística, Goce 
Estético, Museología Educativa, Discapacidad-Arte, Interpretación del Patrimonio. Ensayos 
Revistas de Museos, Arte, Educación. Elaborado Material Didáctico para acercamiento a la Obra 
Plástica y otros Objetos Expositivos. Investigaciones en Educación Artística y Museología 
Educativa. 
 
 
  

mailto:ab_paola@yahoo.com.mx
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BRIDGING THE GAP BETWEEN SCHOOLS AND MUSEUMS 
 

M. Boritz 

 
Nationalmuseet, Frederiksholms Kanal 12, 1220 København K, Denmark 

 
Mette.boritz@natmus.dk 

  

How do museums get closer to the actual reality in Schools, and how can closer 

cooperation contribute to the development and qualification of the museums educational 

practice? The Danish National Museum has in the recent years implemented various types 

of partnerships between Schools and the Museum. In terms of the Museum, it is about 

finding new and different ways of using the museum for educational purposes. For 

Schools, it is a question of supporting school learning and qualifications in new ways. 

There is a long tradition of cooperation between Schools and Museums. The problem 

seems to be, that the collaboration often neither are particularly profound or of longer 

duration. There for The National Museum are now working with several forms of long-term 

collaborations. Among other things, the Museum has adopted three classes of first 

graders, from a local public school in a deprived area of Copenhagen. These 60 pupils will 

for the next 9 years be the museum’s chosen,  “Museum pupils”. In collaboration with the 

children and their teachers we develop new courses that fit closely into the school 

curriculum, and give the museum a new and important insight to how schools work. 

 
Mette Boritz is head Curator at the National Museum in Denmark. Main research interests are 
Museum Education, Innovation and new ways of working with School Groups, and research 
around how to make museum exhibitions more participatory and engaging. 
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EMBEDDING ENGAGEMENT IN EDUCATIONAL PRACTICE 
 

D.S. Bouchard 

 
The Hunt Museum, Custom House, Rutland Street, Limerick, Ireland 

 
dsb31@columbia.edu 

 
This paper will explore the community participation component of Learning Together: 

Museums and Cities of Culture for All international conference hosted by The Hunt 

Museum in September 2014 outlining its dual purpose and its implications – as an 

international meeting and as a bespoke community engagement programme with its own 

set of aims and objectives. The conference programme brought together scholars, artists, 

museum professionals, and community participants to explore the central question: “How 

do we ensure that culture is accessible to all, including those in underserved areas, and 

how do museums support the cultural rights of individuals and communities?” Museums 

and cultural institutions regularly espouse the importance of integrating community 

perspectives and priorities to create genuine ground-up interventions which meet the 

needs and interests of the groups they intend to serve and engender ownership on the 

part of participants and/or groups. Yet representatives from underserved communities are 

rarely present at conferences where practitioners discuss and debate best practice and 

priorities. This paper argues that capacity-building engagement programmes are an 

essential component to the strategic development of participatory programming and 

outlines a methodology for embedding this practice.  

 
Dominique Bouchard leads the Education and Public Programmes Department at The Hunt 
Museum, Ireland. She is co-director of the International Summer School for the Arts and Human 
Rights at the Irish Centre for Human Rights, and as an occasional consultant for the Council of 
Europe and the UN Office of the High Commissioner for Human Rights on museums, heritage and 
divided societies. Her research interests include socially-engaged curatorial practice, the history 
of collecting and of museums, and museums and social justice. 
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LE VIRAGE NUMÉRIQUE DU MUSÉE DES BEAUX-ARTS DE MONTRÉAL: 
PARTENARIATS, COLLABORATIONS, CO-CRÉATIONS 

 
P. Boyer,  M. Deveault, M. Thuot-Dubé 

 
Musée des beaux-arts de Montréal, Case post. 3000, Suc. H, Montréal (Québec) Canada, H3G 2T9 

 
pboyer@mbamtl.org 

 

Le Musée des beaux-arts de Montréal prend un virage éducatif numérique et collaboratif. 

À travers ses projets de ressources pédagogiques en ligne comme ÉducArt et des 

parcours scolaires numériques en salle comme Voyage dans le Québec des années 1900, 

le Musée met en place des moyens novateurs pour entrer en dialogue avec la 

communauté scolaire avec qui il entretient une relation de longue date. À travers les 

œuvres de sa collection encyclopédique, le Musée explore différentes thématiques et 

enjeux sociaux selon des points de vue variés, de l’art à la science. Qu’observent un 

urbaniste et une intervenante sociale lorsqu’ils posent leurs regards sur des œuvres qui 

évoquent la rue?  Quels points de vue développent des élèves sur la thématique des 

territoires et des identités à travers des paysages canadiens exposés au Musée? Les 

œuvres d’art se révèlent ainsi sous de nouveaux angles et elles nous permettent d’aborder 

le monde dans sa complexité. Ces ressources éducatives sont développées en partenariat 

avec les milieux de l’éducation (scolaire et/ou universitaire), voir co-créés avec des 

enseignants et leurs classes partout au Québec.  

 
Patricia Boyer est responsable des programmes éducatifs destinés aux enfants en visite au 
Musée des beaux-arts de Montréal. Considérant les enfants comme un public à part entière, elle 
développe avec son équipe des stratégies de médiation novatrices adaptées au niveau de 
compréhension et aux intérêts de ces jeunes visiteurs.   
Mélanie Deveault détient une maîtrise en histoire de l’art et complète présentement des études 
en muséologie à l’Université du Québec à Montréal. Ayant enseigné l’histoire de l’art au niveau 
collégial pendant plus de dix ans, elle poursuit sa réflexion sur l’éducation dans un contexte muséal 
et multidisciplinaire comme conceptrice éducation au Musée des beaux-arts de Montréal.  
Mathieu Thuot-Dubé a une formation universitaire en arts visuels et médiatiques ainsi qu’en 
création et éducation des arts. Après avoir enseigné pendant dix ans les arts plastiques dans les 
écoles secondaires du Québec, il entame une maîtrise en enseignement des arts. Il conçoit 
actuellement des situations d’apprentissages multidisciplinaires avec les gens du milieu scolaire 
et universitaire pour le projet ÉducArt du Musée des beaux-arts de Montréal. 
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EDUCATION AND WORK: AN ACTION OF CITIZENSHIP 
 

M. Cabral 
 

Museu da República/IBRAM/MinC Rua do Catete, 153 –Catete, Rio de Janeiro/RJ Brazil, CEP 22220 –000 
 

mr.diretora@museus.gov.br 

 
Education and Work: An Action of Citizenship is a project developed with 240 night shift 

students with ages ranging from 15 to 70 years old. Taking the Basic Education course, 

these are workers who are not used to visiting museums for many reasons, such as 

museums not opening at night, lack of time, not feeling invited to visit them, etc. Sometimes 

they even ask themselves and others the question, “May I visit?” The project was 

developed from the exhibition Work, Fight, and Citizenship: 70 Years of CLT. CLT in 

Portuguese means “Consolidation of Labor Laws”. The students, who work during the day, 

really appreciated to discuss the laws and understand their own rights.  

 
Magaly Cabral is CECA Member since 1979. She is Pedagogue, Museologist and Master in 
Education. She is the Director of the Museum of Republic, in Rio de Janeiro/RJ, Brazil. She was 
responsible for the CECA Annual Conference in 2013 in Rio de Janeiro/RJ, Brazil. Her special 
interest is Museum Education and socialinclusion; to research the public in the Museum and in the 
Museum’s Historical Garden is one of her interests. 
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ESTRETEGIAS DE INCLUSIÓN EN LA PROGRAMACIÓN EDUCATIVA DE LOS 
MUSEOS ESPAÑOLES. METAANÁLISIS ECPEME1 

 
R. Calaf, S. Gutiérrez, M. Garcia-Sampedro 

 
Universidad de Oviedo, C/Aniceto Sela, s/n, Oviedo, 33005, España 

 
rcalaf@uniovi.es 

 
Las posibilidades de la evaluación van más allá de los resultados obtenidos. Tanto el 

proceso como su ejecución nos van mostrar las oportunidades de participación de los 

diferentes audiencias, el tratamiento analítico y reflexivo de la información… Aspectos 

clave en el proyecto de I+D+i ECPEME. Esta investigación se encamina hacia la 

búsqueda de un espacio de diálogo entre instituciones (escuela-museo); profundizando 

en el campo de las competencias que ilumina nuevos vínculos entre la visita al museo y 

el desarrollo de los currículos escolares. El modelo evaluativo, al ser procesual, innova 

en el espacio museal generando reflexión crítica sobre su propia práctica, que permite 

destacar las buenas prácticas de los museos, desvelar debilidades y reforzar su 

implicación en el ámbito educativo. De esta forma se ha creado una herramienta que 

permite visualizar nuevos criterios de calidad de los programas educativos de los museos. 

Presentamos una revisión sistemática de los resultados, logrando una lectura transversal 

y metaanálitica de los 14 museos españoles objeto de estudio. Extraemos la potencialidad 

didáctica adaptada al visitante que ensayan, la museografía didáctica que proyectan, así 

como las posibilidades educativas de sus recursos (tradicionales o TIC) que 

experimentan. En definitiva analizamos la inclusión del visitante en la programación 

educativa de la acción cultural del museo.  

Roser Calaf, Miembro y participante ICOM-CECA desde 2007. Profesora Titular de Didáctica de las 
Ciencias Sociales (Universidad de Oviedo) y Catedrática acreditada. Directora de equipos de investigación 
pioneros en Didáctica de Patrimonio: Grupo MIRAR (2002-2008) y ECPEME (2011-2015). Coordinadora en 
varios libros de TREA (referente editorial España) y prolifera autora en revistas especializadas.  
Sué Gutiérrez, Licenciada Pedagogía y Máster Intervención e Investigación Socioeducativa (Universidad 
de Oviedo). Becaria de investigación del Programa Severo Ochoa de Asturias. Técnico evaluador con 
trabajos para la Dirección General de Patrimonio Cultural del Principado de Asturias y con estancia de 
movilidad en la Universidad de Porto proyecto de evaluación en museos.  
Marta García-Sampedro, Licenciada en Filología Inglesa, Maestra en Lengua Extranjera y Máster 

Intervención e Investigación Socioeducativa (Universidad de Oviedo).  Realiza tesis sobre  Museums as 
an experiential context: Oral communication in English in compulsory education in Spain. Estudio vinculado 
a la línea de investigación de Didáctica del Patrimonio. 

                                                           
1 El proyecto “Evaluación Cualitativa de Programas Educativos de Museos de España (ECPEME)” ha sido financiado 
por el del Plan Nacional de I+D+i por el Ministerio de Ciencia e Innovación (código: EDU 2011-27835). 
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MUSEUMS, LANGUAGES AND IDENTITIES: MAKING MULTICULTURAL 
EDUCATION ACCESSIBLE TO PRESCHOOL TEACHERS 

 
K. Chin Ai Ying 

 
National Heritage Board, Singapore, 61 Stamford Road #03-08  Stamford Court Singapore 178892, 

Singapore 
 

  karen_chin@nhb.gov.sg 

 

Museums and languages both articulate identities albeit in different ways. As an immigrant 

society that embraced English as its working language, Singapore has intended for its 

multilingual heritage to be preserved by the nation’s educational policy on bilingualism. 

Mother tongue languages, including Mandarin, Malay and Tamil, are taught in all public 

schools as cultural ballast. After fifty years of bilingual education, new challenges emerged 

within each linguistic group. The teaching community surfaced the need to rigorously 

review how mother tongue languages are taught in preschools in order to arrest cultural 

alienation. How can museums help preschool teachers sustain interest in mother tongue 

languages and ancestral cultures? Can heritage education also pay homage to 

dying patois and cultural practices of minority groups from the Peranakan and Eurasian 

communities? Six museums supported by the National Heritage Board conceptualized 

Singapore’s Little Treasures, a strategic project that engages preschool teachers in the 

prototyping of learning kits and programmes that access both national and community 

collections through mother tongue languages. We discovered why very few preschools 

explore heritage and why mother tongue language teachers seldom visit museums with 

their young learners. This initiative has already started to transform mind-sets and make 

our museums more inclusive. 

 
Karen Chin Ai Ying is presently Assistant Director, Education at National Heritage Board, 
Singapore that operates national museums and heritage institutions. Currently, her research 
interests revolve around heritage education for preschool teachers and their young learners as 
well as motivating youth to take an interest in community collections and stories. 

 

 

 

 

mailto:karen_chin@nhb.gov.sg
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MY MUSEUM: PLACE OF SHARED MEMORIES 
 

M. Chiovatto,  G. Aidar 
 

Education Department of the Pinacoteca do Estado de São Paulo, Praça de Luz, n. 2,São Paulo, S.P. 
01120-010, Brazil 

 
mchiovatto@pinacoteca.org.br 

 
In this paper we will present the My Museum Program, developed as part of the Education 

Department of the Pinacoteca de São Paulo programs, which has been in place for the 

last two years and is designed to offer special attendance to the elderly, a public with a 

vast array of needs. In addition to educational visits tailored to the demands and interests 

of this particular audience, the program has also established partnerships with institutions 

for the elderly; devised a training course on the specificities of inclusive educational 

processes for this age group; and published a mnemonic and poetic folder to encourage 

senior-citizen participation. This year, My Museum is preparing an outreach educational 

action which will expand the knowledge garnered at the Pinacoteca to an institution in the 

health sector specially selected for this dialogue. The intention is to take the museum’s 

educational inclusion activities beyond its walls in a qualified manner so that they can 

continue to provide life-quality gains for this target public. 

Milene Chiovatto is Head of Education Department at Pinacoteca do Estado de São Paulo since 
2002. Holds a degree in arts education at Mackenzie University; Master in Communication 
Sciences at ECA/University of São Paulo. Member of ICOM - CECA; alternate on the board of 
ICOM – BR (2012-15). 
Gabriela Aidar is the Coordinator of the Inclusive Educational Programs of the Education 
Department of the Pinacoteca de São Paulo. Holds a BA in History, a Diploma in Art Museum 
Studies and in Museology. Received a Master of Arts in Museum Studies from the University of 
Leicester in the United Kingdom. 
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OUTREACH PROJECT ON THE PINACOTECA DE SÃO PAULO’S EDUCATIONAL 
PROGRAM FOR THE DISABLED  

 
M. Chiovatto,  G. Aidar 

 
Education Department of the Pinacoteca do Estado de São Paulo, Praça de Luz, n. 2,São Paulo, S.P. 

01120-010, Brazil 

mchiovatto@pinacoteca.org.br 
 

This paper will present a research on an outreach educational project conducted by the 

Pinacoteca de São Paulo’s Educational Program for the Disabled throughout 2014 in 

partnership with the charity organization Nosso Lar [Our Home], which caters to people 

with intellectual disabilities. The group involved attends the charity organization for jobs-

placement training. Three-hourly bimonthly encounters were held at both institutions 

during which the museum collection was taken as theme for a series of work-related 

activities. Assessment of this dynamic showed that, through the project’s involvement, the 

participants felt able, for the first time, to reveal their own preferences, ambitions and skills, 

where before their work had been focused on manual jobs. Taking part on the project 

provided the group with the discovery and sharing of personal interests and greater levels 

of empowerment. In order to heighten the visibility and understanding of the experience, 

at the end of the year we organized an exhibition of photographs, texts and art produced 

by the group. One of the main results was the partner organization’s decision to rethink its 

training scheme based on this experience.    

 
Milene Chiovatto is Head of Education Department at Pinacoteca do Estado de São Paulo since 
2002. She holds a degree in arts education at Mackenzie University; Master in Communication 
Sciences at ECA/University of São Paulo. Member of ICOM - CECA; alternate on the board of 
ICOM – BR (2012-15). 
Gabriela Aidar is the Coordinator of the Inclusive Educational Programs of the Education 
Department of the Pinacoteca de São Paulo. She holds a BA in History, a Diploma in Art Museum 
Studies and Museology. She received a Master of Arts in Museum Studies from the University of 
Leicester in the UK. 
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PLURAL ACCESSIBILITY: INCLUSIVE EDUCATIONAL PROGRAMS AT THE 
PINACOTECA DE SÃO PAULO, BRAZIL 

 
M. Chiovatto, G. Aidar 

 
Education Department of the Pinacoteca do Estado de São Paulo, Praça de Luz, n. 2,São Paulo, S.P. 

01120-010, Brazil 
 

mchiovatto@pinacoteca.org.br; gaidar@pinacoteca.org.br  
 

This poster is a visual presentation of the structure created to organize and convey the 

educational programs for different profiles of underprivileged visitors. There are four 

specialized programs tailored to the demands and interests of their target audiences that 

work independently under a General Coordination. These are: the Educational Program 

for the Disabled, which addresses the needs of groups with disabilities and mental 

disorders; the Sociocultural Inclusion Program, geared towards the socially 

underprivileged and underrepresented; the My Museum Program, which focuses on the 

elderly; and the Staff Training Program, which works directly on ongoing training and 

development of the museum’s staff and service providers. Though these programs have 

their own teams, projects and methodologies, they often work together on common 

activities, expanding the concepts of museum inclusiveness and accessibility.    

 
Milene Chiovatto is Head of Education Department at Pinacoteca do Estado de São Paulo since 
2002. Holds a degree in arts education at Mackenzie University; Master in Communication 
Sciences at ECA/University of São Paulo. Member of ICOM - CECA; alternate on the board of 
ICOM – BR (2012-15). 
Gabriela Aidar is the Coordinator of the Inclusive Educational Programs of the Education 
Department of the Pinacoteca de São Paulo. Holds a BA in History, a Diploma in Art Museum 
Studies and in Museology. Received a Master of Arts in Museum Studies from the University of 
Leicester in the United Kingdom. 
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SEEDING MUSEUM COMMUNITY WITH ART: A CASE STUDY OF CHILDREN 
VOLUNTEER PROGRAM AT THE JUMING MUSEUM 

 
L. Chung a, H. Liu b 

 
a Institute of Archaeology, University College London, 31-34 Gordon Square, London WC1H 0PY, United 

Kingdom 
bJuming Museum, No.2 Xishihu, Jinshan Dist., New Taipei City, 20842, Taiwan 

 
queridacly@gmail.com 

 

This paper engages with the subtheme ‘what models of inclusion can museum educators 

share’ by introducing a long-standing educational program – children volunteer program – 

developed by educators at the Juming Museum in Taiwan. The program is a manifestation 

of the museum’s missions of inclusion and promoting art education by establishing long-

term and close partnerships with its local community. The museum initiated the program 

in 2004 starting with engaging local schoolchildren, whom most often lack cultural 

resources and rarely visit the museum. Through volunteering, the program offers 

schoolchildren training lessons in self-development, sculptural art, docent skills, and 

gallery work experience. The paper then discusses the impacts of the program from the 

perspective of learning by presenting two recent evaluation studies conducted by 

educators, focusing on children volunteers’ learning experience and its further implications 

in a longer timeframe. Key findings of these evaluations suggest that there are changes in 

children’s sense of confidence, expressive skills, and learning attitudes; these are 

demonstrated in contexts of personal development, family dynamics, and social life 

relevant to children’s daily life. As a sense of identity as a museum volunteer was formed 

during children’s participation in the program, we argue that ‘taking ownership of the 

museum’ to be seen as the main achievement in engaging the museum’s local community. 

Lo-Yun Chung is currently researching as PhD candidate at UCL. Her PhD focuses on art 
museum visitor’s interest development and learning behavior. Her research interests are visitor 
studies, museum interpretation and learning. 
Hsiao-Hua Liu is currently working as an educator at the Juming Museum. She specializes in 
developing educational materials and publication. She is interested in learning through play and 
museum learning experience. 
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CULTURE ON THE INTERNET OR INTERNET CULTURE? 
 

P. Coitinho a, b 

 
a Online Museum, Peckham, London, SE15 5LE, United Kingdom  

b Instituto Lina Bo e P.M. Bardi, General Almério de Moura 200, São Paulo, 05690080, Brazil 
 

p.coitinho@theonlinemuseum.org 

 
The internet is a vernacular medium of great demographic complexity due to its near 

ubiquity. Museums and cultural institutions have a difficult time adapting to the 

expectations of online audiences as they see conflicting interests between their 

museological missions and the audiences’ needs. As the internet develops as a cultural 

platform, it has become imperative to understand positioning, practices and approaches 

by cultural products in the Internet, from the perspective of the cultural institution and the 

internet audience. In examining the cultural offer by established institutions and contrasting 

it with new cultural products bespoke to the online medium, we start to understand the 

nature of this dissonant relationship. 

 
Pedro Costa Coitinho is a University of the Arts London graduate interested in our transition into 
Digital Cultures and its manifestation in art, design and society. 
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FROM LAMU TO ZANZIBAR: CURATING ACCESSIBILITY 
 

K. Coney-Ali a, M. Ali b, A. Mshenga c 
 

a ICONEK Global, PO Box 227, Betterton, Maryland, 21610 USA 
b National Museums of Kenya – Lamu Museums, PO Box 36, Lamu, 80500, Kenya 

c Zanzibar National Museums, Forodhani Zanzibar, Zanzibar City, Tanzania 

 
 iconek.global@gmail.com 

 
From Lamu to Zanzibar: Curating Accessibility is a proposed poster session to be 

presented at the 2015 ICOM CECA conference by ICONEK Global’s Museum Education 

Community Outreach (MECO) program in collaboration with the Smithsonian National 

Museums of African Art Connecting the Gems project’s professional development initiative 

participants. The poster presentation examines curatorial research and development for 

producing alternative exhibits in African communities, where providing access to 

audiences with disabilities is challenging and met with issues of limited funding and 

technological resources. This program engages two East African historic communities, 

Lamu and Zanzibar, in cultivating museum programs which accommodate tactile as well 

as digital access to the rich intangible cultural heritage and material cultural associated 

with the culture of East Africa. The participants will present this collaborative research as 

a resource for addressing institutional challenges in curating exhibits for special education 

needs and inclusion programs in museum interpretation and collections accessibility. 

Through the use of community engagement, the program will introduce a training stimulus 

for capacity building in local primary schools that provide special education. The 

presentation will highlight the curatorial role in museum accessibility, community activities, 

qualitative research analysis, program development, and teacher/student participation 

surveys.  

 
Kathryn Coney-Ali is an independent cultural heritage consultant whose research highlights 
community capacity building in effort to safeguard cultural integrity while cultivating sustainable 
heritage management programs for museums and their communities. In 2011, Coney-Ali 
developed Museum Education Community Outreach (MECO) to promote global cross-cultural 
awareness and revitalization in historic communities. 
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THE ITALIAN UNIVERSITY MUSEUMS NETWORK FOR THE GUIDANCE TO THE 
SCIENTIFIC CULTURE 

 
E. Corradini a, L. Campanella b  

 

a University of Modena and Reggio Emilia, Department of Engineering Enzo Ferrari, via P. Vivarelli 10, 
Modena, 41125, Italy 

b University La Sapienza of Rome, Departement of Chemistry, Lar go Aldo Moro5, Roma 00185, Italy 
 

elena.corradini@unimore.it         

 
A new project given up to the lifelong guidance towards the method and scientific culture, 

promoted by the Italian network of the Italian University Museums, was approved and 

financed by the Ministry of Education, University an Research (MIUR) in the current year 

(www.pomui.unimore.it). The project derives from the consideration that the large number 

of museums and collections (nearly an hundred) of the network represents quite all the 

scientific disciplinary areas: this makes it possible to organize educational programs aimed 

at lifelong guidance to all scientific disciplines. We intend to present the development of 

these educational pathways that will provide specific knowledge in the various disciplinary 

areas through the use of the collections of which the museums are historical and cultural 

testimony of great importance. These educational pathways will be inserted into the 

activities of the Guidance Offices of the Universities and will be shared through the use of 

computer technologies in the new web portal of the network. Educational paths are 

specifically directed to students of IV and V classes of secondary schools, according to a 

circular issued by the MIUR on February of the past year and specifically linked to the 

lifelong guidance for the lifelong learning. 

 
Elena Corradini Professor of Museology and Monument Restoration, member Doctoral School 
Human Sciences, director master course “Cataloguing and accessibility of cultural heritage” 
University Modena R.E., Rector delegate University Museums network, vice President ICOM 
UMAC; national coordinator MIUR project “Network Italian University Museums”. Curator of a lot 
of exhibitions, seminars, author of more than 150 publications. 
Luigi Campanella Full professor of "Analytical Chemistry since 1981, of "Agricultural Chemistry" 
and then "Soil Chemistry since 1994, of "Restoration Chemistry" since 1998 at the University "La 
Sapienza" of Rome. He is Rector’s delegate with several different offices  and  President of the 
Polo Museale of the University “La Sapienza”. He is author of more than 500 publications. 
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YOUTH FORUM: DUCHAMP & SONS 
 

P. Crook 
 

Whitechapel Gallery 77- 82 Whitechapel High Street London, E1 7QX United Kingdom 
 

paulcrook@whitechapelgallery.org 
 

Established in 2010, the Whitechapel Gallery’s Youth Forum known as Duchamp & Sons 

is a peer-led and social support group for young adults with an interest in the visual arts. 

The group develops different projects such as exhibitions with artists, community events, 

and other interventions within the Gallery's public programmes. Duchamp & Sons gives 

young people an expansive environment in which to think and learn about art and culture 

outside of formal education. The Programme aims to introduce new skills, practical 

experience and a behind-the-scenes insight into the world of a contemporary art gallery. 

By offering young people a sustained, long-term engagement with artists, gallery staff and 

peers it seeks to raise aspirations and ambitions in art education and open up career 

paths into the creative sector. 

 

Paul Crook is Curator: Youth Programmes at the Whitechapel Gallery, where he runs the gallery’s 
youth forum Duchamp & Sons and develops projects, events and exhibitions in collaboration with 
young adults from across London. Recent projects include White Li(n)es (2014), with Bart 
Lodewijks and The Academy Goes Public (2012) with Elmgreen & Dragset.  
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MUSEUMS’ OUTREACH PRACTICES AS LEVERAGE FOR SOCIAL CHANGE 
 

F. De Backer, J. Peeters, W. Elias 

 
Vrije Universiteit Brussel, Pleinlaan 2, Brussels, 1050, Belgium 

 
free.de.backer@vub.ac.be  

 
To date, museums’ traditional visitor profile still reflects the problem of social inequality. 

Outreach practices are one strategy to fulfill museums’ social responsibility and to 

contribute to reversing the patriarchal structure of the museum into more democratic and 

inclusive museum practices. However, little is known about museums’ motives underlying 

these practices, and the barriers that prevent them from taking these initiatives. Hence, 

the present paper examines museums’ engagement beyond their walls and the related 

obstacles and facilitators they encounter in their initiatives to reach out to people and 

communities. Using data generated from a web-based survey (N = 127), it is found that 

the majority of museums are organizing outreach practices, though only a quarter of the 

museums structurally embedded these activities. All museums operating beyond their 

walls are mainly driven by social motives, which support the expectation that museums 

attempt to catalyze social change. Unfortunately, they can rarely rely on an explicit 

outreach policy vision. Also, other organizational barriers should be tackled (e.g., a lack of 

time and didactical support) to successfully embrace their social purpose and satisfy 

communities’ needs. Finally, seeking staff with close ties to the community will improve 

museums’ community engagement. 

 
Free De Backer is a postdoctoral researcher at the Department of Educational Sciences of the 
Vrije Universiteit Brussels. She has been especially interested in questions relating to arts 
education within and out-of-school context; the development of educational innovation policies; 
cultural participation in later life; and the dynamics of lifelong learning.  
Jeltsen Peeters works on a scholarship from the Research Foundation Flanders. She is currently 
preparing her PhD focusing on the introduction of self-regulated learning practices in primary 
education. 
Willem Elias is professor at the Department of Educational Sciences of the Vrije Universiteit 
Brussels. His teaching and research focus on arts education, aesthetics and art theory.  
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EL BOSQUE ITEC CIDADÃO, UM ESPACIO DE ACCIONES EDUCATIVAS Y DE 
ENCUENTRO ENTRE LA COMUNIDAD ACADÉMICA Y EL ENTORNO 

 
D.J. de Melo a, V. de Moraes Monção b, I. Lívia de Sousa a 

 

a Faculdade de Artes Visuais e Museologia da Universidade Federal do Pará, Av. Augusto Corrêa (Atelier 
de Arte, Campus do Guamá) n.1, Belém (Pará), 66075110, Brasil  

b Programa de Pos-Grado en Educación/Universidade Federal do Rio de Janeiro, Av. Pasteur 250 fundos, 
Rio de Janeiro, 22290-902, Brasil. 

 
diogojmelo@gmail.com 

 
El Bosque Cidadão, es administrado por el Instituto Tecnológico (ITEC) de la Universidade 

Federal do Pará, en Brasil. Es un espacio del campus universitario de Guama a las orillas 

del río Tucunduba, en la ciudad de Belém, utilizado como local de pasaje y como área de 

deporte y ocio por la población. Sin embargo, este lugar también se realiza actividades 

para la divulgación y producción del conocimiento y proyectos de extensión universitaria. 

Con el pasar del tiempo el pasó por un proceso de musealización, presentando 

características de un museo a cielo abierto, donde distintas áreas del conocimiento se 

cruzan. Sus acciones son desarrolladas con base en el principio de la sustentabilidad, de 

la Educación Ambiental y Patrimonial. De las muchas actividades se destaca: la 

producción de huertas orgánicas, el cultivo de plantas medicinales; actividades 

destinadas a la flora y fauna local; la producción del paisajismo a partir de principios de 

reaprovechamiento de materiales; la divulgación de la historia de la vida en el planeta 

(Paleontología y Arqueología). Aún, son frecuentemente realizados cursos, talleres, 

palestras y exposiciones. Todas las acciones tienen costo, muy bajos porque son 

realizadas bajo el reaprovechamiento de materiales que otrora sería llevados al el 

basurero. 

 
Los autores investigan acciones museológicas y sus conexiones entre la teoría y la práctica 
estableciendo relaciones con a la Divulgación científica, Historia de la Ciencia y Educación y la 
integración de la academia con la sociedad. 
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DEVELOPING INTERPRETATION STRATEGIES FOR ACCESSIBLE MUSEUM 
COLLECTIONS 

 
S. Dimas a, A. Filippoupoliti b 

 
a The American Community Schools (Athens),129 Aghia Paraskevis Ave & Kazantzaki Street, Halandri, 

Athens, 15234, Greece 
 b Department of Education Sciences in Early Childhood, Democritus University of Thrace, 

Alexandroupolis, 68100, Greece 
 

dimass@acs.gr 

 

Museums in today’s societies are emerging as key players in discussions about 

accessibility to cultural heritage. As long-standing informal educational institutions, 

museums utilize Museum Education as a theoretical framework and a tool for enabling the 

meaningful connection -physical and cognitive- between the public and the cultural 

heritage. Furthermore, demands posed on museums for becoming platforms for 

multicultural dialogue and prioritizing engagement with a diverse range of communities are 

affecting the quality, content, and methodology that Museum Education practices are 

following. How does all that affect the practice of those who are participating in the design 

of museum educational programmes? Our empirical study focuses on the implementation 

of interpretive methods from Museum Education which empower and unfold the multi-

cultural potential of an international school community. Under the guiding question, “What 

Makes Us Human?”, high school students will engage in several innovative object-based 

learning activities and interpretive practices at the Acropolis Museum. At school, this will 

then serve as a foundation for the students to develop and ultimately fine-tune their critical 

and analytical thinking skills. The participants will finally be expected to generate a 

reflective writing piece, where they will respond to the aforementioned “guiding question” 

using their involvement in the museum programs as their guide.    

 
Stavi Dimas is a museologist and teacher at the American Community Schools (ACS), Athens. 
For the last three years, she has worked closely with department heads and administrators at ACS 
to develop educational programs which explore the potential of museum educational practices as 
prototypes for schools with an international school base.   
Anastasia Filippoupoliti is Assistant Professor in museum education at the Democritus 
University of Thrace. Her research interests span the fields of museum education, museology and 
science communication. Among her publications is the two-volume edited book Science 
Exhibitions: Communication and Evaluation and Science Exhibitions: Curatiοn and Design 
(Edinburgh: MuseumsEtc 2010). 
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OPEN F|S: NEW POSSIBILITIES FOR ENGAGEMENT AND LEARNING  
 

E. Eder,  R. Trinkley 
 

Freer Gallery of Art/Arthur M. Sackler Gallery, Smithsonian Institution, 1050 Independence Avenue, S.W., 
MRC 707, P.O. Box 37012, Washington, D.C. 20013-7012, U.S.A. 

 
EderEK@si.edu 

 

According to former Smithsonian Secretary Wayne Clough, “the physical museum offers 

visitors the opportunity to experience the real object and share their impressions with 

family and friends. Digital access can then provide limitless opportunities for engagement 

and lifelong learning.”  Open F|S is a free public platform that anyone can use to explore 

and download high resolution images of more than 40,000 artworks from the 

Smithsonian’s museums of Asian art – the Freer Gallery of Art and Arthur M. Sackler 

Gallery.  Most artworks have never been seen by the public and open access allows for 

free non-commercial use without copyright restrictions.  This session focuses on new 

initiatives Freer|Sackler Education is developing using Open F|S and the Smithsonian X 

3D website and how our audiences, especially K-12 students and teachers, are using 

these sites in innovative ways.   

 
Elizabeth K. Eder, Ph.D. serves as Head of Education at the Freer Gallery of Art and Arthur M. 
Sackler Gallery. Responsible for the overall planning, direction and management of education 
programs and activities for docents and volunteers, K-12 learning, online education, and visitor 
experience.  Faculty of the Johns Hopkins University Master’s Program in Museum Studies. 
Rachel Trinkley is Manager of K-12 Learning at the Freer and Sackler Galleries. She oversees 
all programming for schools and teachers, and aims to develop curious, thoughtful learners. 
Before coming to the Smithsonian, Rachel spent six years at the Columbus Museum of Art in 
both the curatorial and education departments.  
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THE SPARK!LAB NATIONAL NETWORK: BROADENING ACCESS  
 

T. Edwards  
 

Lemelson Center for the Study of Invention and Innovation, National Museum of American History 
Smithsonian Institution, MRC 604, PO Box 37012, Washington, DC 20013-7012 USA 

 
 edwardst@si.edu  

 
Located at the Smithsonian’s National Museum of American History, Spark!Lab is a 

hands-on invention workspace where children and families can learn about and engage 

in the history and process of invention. Visitors participate in a variety of invention 

activities, which allow them to practice 21
st
 century skills, like collaboration, problem-

solving, and critical thinking. Activities incorporate a variety of disciplines including 

history, science, engineering, and art. The Lemelson Center is now working to create the 

Spark!Lab National Network to expand the reach and impact of the program to serve a 

larger and more diverse population beyond the Smithsonian. Physically, the Network is 

comprised of satellite Spark!Labs operating in partner museums across the United 

States. But it is much more than that. The National Network is a community of practice 

around invention and innovation, where partners connect, collaborate, share knowledge, 

and benefit from the diversity of one another’s expertise. The presenter will provide an 

overview of the initiative, and share the successes and challenges of building and 

managing the Spark!Lab National Network, and how these lessons learned might be 

applied to other programs.  

 
Tricia Edwards is Head of Education for the Smithsonian’s Lemelson Center for the Study of 
Invention and Innovation. She develops the conceptual framework for the Center’s educational 
activities, including Spark!Lab, a hands-on invention workspace for children and families. She is 
currently working to broaden Spark!Lab’s impact beyond the Smithsonian. 

 

 

 

 
 
 
 
 

mailto:edwardst@si.edu


28 
 

DEVELOPING AUDIENCES: PROGRAMS FOR INDIVIDUALS WITH DISABILITIES IN 
CHILDREN’S MUSEUMS 

 
A.N. Ferrari 

 
San Francisco State University, 1600 Halloway, San Francisco, CA 94132, United States 

 
ferrari.allyson@gmail.com 

 

In the United States, the American with Disabilities Act (ADA), passed in 1990, is often 

used to define the parameters for how museums facilitate access to their 

institutions.  However, simply complying with the legal requirements of the physical 

environment is not enough to support the learning needs of visitors with disabilities and to 

encourage participation in the museum.  In this paper, programs for individuals with 

disabilities in children's museums, especially for children with autism spectrum disorder 

(ASD), were examined to explore a model of inclusion in which children and their families 

are able to participate in the museum experience.  A literature review was conducted of 

the historical context of children's museums, educational theory, and the social history of 

disabled populations in the United States.  In order to determine how children's museums 

are currently meeting the needs of populations with disabilities, a web survey was then 

conducted of the 276 American member institutions of the Association of Children's 

Museums (ACM), followed by case studies of four museums with robust programming for 

individuals with disabilities.  It was concluded that in order to meet the needs of populations 

with disabilities, museums must engage in active dialogue with community members and 

museum professionals in order to create an institutional commitment to a culture of 

inclusion. 

 
Allyson Ferrari is an emerging museum professional interesting in engaging new audiences in 
profound and impactful ways. My work has been primarily focused on children and family learning. 
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MORNING AT THE MUSEUM: SERVING TO BRIDGE THE GAP BETWEEN 
MUSEUMS AND AUTISM SPECTRUM COMMUNITY 

 
K. Flores a, M. Hioki a, R. Ideishi b, D. Kidd a, J. Taylor c, J. Wintrol d 

 
a Smithsonian Institution 14th Street and Constitution Avenue, NW, Washington, DC 20001, USA 

b Temple University Program in Occupational Therapy 3307 N. Broad St. Jones Hall, Rm 400 Philadelphia, 
PA 19140, USA;  

c Arlington Public Schools 1426 N Quincy St. Arlington, VA 22207, USA 
d Ivymount Corporation, Ivymount School and Programs 11614 Seven Locks Rd. Rockville, MD 20854, 

USA 
 

FloresK@si.edu 

 
When children with autism and other cognitive and sensory-processing disabilities are 

transitioning into an unknown environment, the experience may cause strong anxiety. This 

anxiety and stress may result in negative behaviors that do not allow them to process 

information and create meaningful interpretations of the museum’s content. Families are 

often overwhelmed under these conditions and either avoid or limit their full participation 

in a socially engaged cultural life. The Smithsonian’s Accessibility Program developed the 

Morning at the Museum (MATM) program to bridge the gap between museums and 

families of children with special needs, who are often discouraged from participating in 

community and social experiences. MATM is guided by a community advisory committee 

comprised of museum educators, exhibit designers, parents, self-advocates, and 

therapeutic professionals. This group developed a successful program model by going on 

advanced visits to various Smithsonian museums to select appropriate exhibits to get an 

understanding of what type of pre-visit and in-gallery preparation would be beneficial to 

help minimize stress and offer a smoother transition into the museum environment. Two 

case studies from different Smithsonian museums will demonstrate how the MATA 

program addresses the needs of children with autism and their families.  

 
Krista Flores, MSW is currently the Program Specialist with the Smithsonian Institution, 
Accessibility Programs working on visitor access and staff training around disability issues.  She 
has helped develop and coordinate innovative programs including Morning at the Museum, a 
program designed to help visitors with neurodiversity feel welcome and prepared for their visit to 
the museums and zoo. 
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DIGITA11Y: A DIGITAL PROJECT TO BRING CULTURAL EXPERIENCES TO BLIND 

AND LOW-VISION AUDIENCES 

J. Fritsch 
 

Peabody Essex Museum, East India Square, Salem, MA 01970 USA 
 

juliette_fritsch@pem.org 

 
Digita11y is a partner project led by the Peabody Essex Museum, between five different 

cultural institutions including the Smithsonian and the Kennedy Center for Performing Arts. 

The $0.5 million three-year project goal is to create an open-source digital platform, which 

cultural institutions will easily be able to use to create Apps that provide accessible cultural 

experiences to blind and low-vision audiences. This presentation will present findings from 

the first year of the project, which began in October 2014. Development of the digital 

platform is a completely iterative process, involving audience testing by both the cultural 

institution end-users who will create Apps, and the blind and low-vision audiences 

themselves who will be using the Apps. In addition, the project aims to create a platform 

that demonstrates best practice in terms of universal design, and which is therefore 

accessible and enjoyable to all audiences, regardless of their vision. The presentation will 

analyze how the iterations of the project are both responding to audience needs, whilst 

maintaining focus on the goals of the project. It will also provide some analysis of how to 

manage this type of project, with partner institutions from across the USA who all have 

different kinds of cultural experiences and different audiences. 

 
Juliette Fritsch, Ph.D.: Chief of Education at the Peabody Essex.  Principal Investigator for 

DigitA11y, a consortium building an app for accessible interpretive cultural content. She was 

formerly responsible for interpretation at the Victoria and Albert. She edited Museum Gallery 

Interpretation and Material Culture and reviews for Curator and Visitor Studies. 
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ATTITUDES  
 

J. Fróis a, C. Silva b 

 

a Instituto de História da Arte, Universidade Nova de Lisboa, Edifício I&D – Gab. 305, Av. de Berna, 26-C, 
1069-061, Lisboa, Portugal 
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In our paper we will present the results of a study on the visiting habitus, motivations and 

attitudes towards museums by Portuguese young adults. This study is part of an 

international research project entitled “The role of museums in the education of young 

adults: attitudes, motivations, emotions and learning processes”. The main instrument 

used to collect data was an online questionnaire, completed in seven countries. The 

Portuguese sample includes 634 university students from three different areas of study – 

Social Sciences, Humanities and Arts. The quantitative analysis and interpretation of their 

answers indicates that there is a positive participation and involvement in museums’ life. 

In general, the most frequent visitors are also those who are more critical about their 

experiences in museums. Internal motivations, such as cultural enrichment and learning 

opportunities, are the main reasons mentioned for visiting museums. The results of the 

study indicate that respondents’ academic background influences their participation in 

museums. Art students are those who visit museums the most. This group also reveals to 

have better expectations about their future as museum visitors and consider more relevant 

the learning opportunities potentiated by museums. Based on the results of our study we 

suggest that museums should invest in collaborative initiatives with universities aimed at 

attracting and engaging with young adults.  

 
João Pedro Fróis has a Ph.D. in educational sciences from Lisbon University. He is currently a 
Senior Researcher at the Institute of Art History (New University of Lisbon). He is a Fellow of the 
International Association for Empirical Aesthetics. His current research interests include 
psychology of the visual arts, museum education, and the history and philosophy of art education. 
Carolina Silva is a doctorate candidate at Goldsmiths College and her research focuses on long-
term programmes for young people in contemporary art museums. She has a background in Visual 
Arts (BA) and Art Education (MA) and worked as a gallery educator at the Contemporary Art 
Museum of Calouste Gulbenkian Foundation in Lisbon (2007-2013). 
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UNIVERSAL DESIGN OF TACTILE EXHIBITS WITH TOUCH ACTIVATED 
AUDIO DESCRIPTIVE FOR AQUARIUMS 

 
R. Fuller, W. Watkins 

 
RAF Models, Inc., 111 Cascade Avenue, Winston-Salem, NC 27172 USA 

 
rfuller@rafmodels.com 

 
RAF Models, Inc. was awarded a 3-year Field Research Grant supported by The National 

Institute for Disability Rehabilitation Research (NIDRR), US Department of Education, to 

develop Universal Design Guidelines for the design of tactile exhibits for aquariums. The 

research involved testing of 50 visually impaired participants divided into equal groups of 

Adults (blind since birth, adventitiously blind, low vision since birth or adventitiously low 

vision), Children (blind since birth, adventitiously blind, low vision since birth or 

adventitiously low vision) and a control group of sighted adults and children. In Year One 

testing a verbal narrative describing various fish forms was presented to participants. 

Different fish models were presented; either raised line drawing, base relief or 3/4 reveal; 

to determine which method of representation provided the most information about the body 

type of the various fish. Year Two: various textures were used to indicate color change 

(i.e., location of stripes, spots etc.). Year Three: the effectiveness of the addition of “touch 

activated audio description” to the fish models was tested. The research culminated in the 

development of a tactile exhibit at the North Carolina Aquarium at Pine Knoll Shores 

incorporating fish models with touch activated audio descriptive technology. 

 
Rebecca Fuller MFA in Sculpture, Otis Art Institute, Los Angeles, California, 1978. 1979 - began 
building models for Museums and Visitor Centers and specializing in the research, design and 
fabrication of tactile models 25 years ago. RAF has presented papers and led workshops nationally 
and internationally for 23 years. 
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HEALTH AND CULTURE: A POTENT MIX 
 

W.M. Gallagher 
 

Whitworth Art Gallery and Manchester Museum, University of Manchester, Oxford Road, Manchester, M15 
6ER. England 

 
wendy.gallagher@manchester.ac.uk 

 

The role of the arts in contributing to positive mental health and wellbeing is now widely 

acknowledged in both museum and health sectors.  Close encounters with collections offer 

an escape, a chance to join in, learn about the world and ourselves, to be surprised, to 

reflect, to care. The Whitworth Art Gallery and Manchester Museum have developed 

strong and successful cross sector, interdisciplinary partnerships with Central Manchester 

University Hospitals NHS Foundation Trust and its community health service providers. 

Together we co-produce programmes and resources inspired by our collections for the 

benefit of our community. From Coffee, Cake and Culture – a programme developed in 

partnership with DART (dementia ageing research team at the University of Manchester) 

focused on art based approaches to dementia with an emphasis not on memory or 

reminiscence but creativity, imagination and contemporary storytelling and experience to 

Stroke Cafes that provide stroke survivors with social opportunities, stimulating artistic 

activities and object handling sessions that support their individual rehabilitation pathways.  

These models have proven to be transferable as we have shared our working practice and 

acted as project consultants for the Asian Civilizations Museums in Singapore and the 

Research Centre for Museums and Galleries at the University of Leicester. 

Wendy Gallagher is Arts and Health Partnership Manager at the Manchester Museum and 
Whitworth Art Gallery, where she leads the development, delivery and research of imaginative 
participatory programmes and resources for a wide range community health service providers and 
their users. She has a particular interest in dementia and stroke survivors. 
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ART & INCLUSION: A WELCOMING SCHOOL PROGRAM FOR IMMIGRANTS 
DEVELOPED AT MUSEUMS AND OTHER URBAN AND NATURAL SPACES  

 
M. García-Sampedro, R. Calaf 

 

 Universidad de Oviedo, C/Aniceto Sela, s/n, Oviedo, 33005, España 
 

garciafmarta@uniovi.es 

 

One of the most remarkable teaching objectives of the school welcoming programmes for 

immigrants is designing new methodologies and innovative proposals in order to develop 

students´ linguistic, communicative and intercultural competences. Art & Inclusion is a 

school program focused on the use of the Fine Arts Museums, historical buildings and 

other spaces such as libraries, art galleries, gardens and parks as didactic resources. The 

activities have been designed by the author bearing in mind student´s target language 

level and age. The activities are related not only to language acquisition but art, natural 

and social science, music and literature. Social, cultural and educational integration are 

promoted as well as tolerance and racism refusal. Art & Inclusion is aimed at students of 

the welcoming classrooms in Primary and Secondary schools who present specific 

necessities. All the activities have been planned attending to the use of one sense: sight, 

hear, smell, touch and taste forming five different blocks. This program pretends to 

improve the students´ linguistic skills, to favor a curricular approach thus a cultural and 

artistic awareness. Creativity, connection with the community, critical thinking, cross-

curricular ethos and task-based projects are some other pillars on which Art & Inclusion 

rests.  

Marta García-Sampedro es Licenciada en Filología Inglesa y Máster Intervención e Investigación 
Socioeducativa y alumna de 2ºcurso doctorado (Universidad de Oviedo).  
Roser Calaf es Miembro y participante ICOM-CECA desde 2007. Profesora Titular de Didáctica 
de las Ciencias Sociales (Universidad de Oviedo) y Catedrática acreditada. Directora de equipos 
de investigación pioneros en Didáctica de Patrimonio: Grupo MIRAR (2002-2008) y ECPEME 
(2011-2015). Coordinadora en varios libros de TREA (referente editorial España) y prolifera autora 
en revistas especializadas. 
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BREAKING EDUCATIONAL BARRIERS & SCIENTIFIC POPULARISATION 
 

N. Gesché-Koning 
 

Université libre de Bruxelles, CP 175, 50 avenue Roosevelt, 1000 Brussels, Belgium 
 

ngesche@me.com 
 

Adressing different museum audiences at their level is not an easy tasking yet a very 

challenging one, moreover when dealing with people from various origin and language, 

cultural and educational background. To make university research accessible to all, 

needs correct wording, psychology and appropriate communication tools. The Network 

of Museums of the ULB (Université libre de Bruxelles) founded in 2004, has from its 

very beginning set popularisation as its main goal searching for multiple gateways to 

its various collections. The curators of the different museums of the network plan twice 

a year common activities meant for the broadest audience and for its benefit, mainly 

non scholars with whom they want to share their scientific knowledge and mainly 

enthusiasm in a field - be it art, science, nature - for a better awareness and 

understanding of key scientific, cultural, social, technological and economic issues, 

emphasizing on the words ‘communication’, ‘sharing’, ‘knowledge’ and ‘enthusiasm’. 

How? This will be presented here through various examples illustrating how attractive 

academic collections can be and how they can attract new researchers making them 

more enthusiastic for research.  

 
Nicole Gesché-Koning MA History of Art, Archaeology & Anthropology. Docent at the 
Académie royale des Beaux- Arts and assistant at  the Université libre de Bruxelles. Associate 
professor at the Université Senghor in Alexandria. Curator of the exhibition Nicolas de Staël. 
Le terreau d’un apatride (Brussels, 2012). Museum education & heritage awareness. 
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ROLE OF PAKISTAN MUSEUM OF NATURAL HISTORY IN THE CONSERVATION 
OF THE INDIGENOUS FLORAL DIVERSITY OF PAKISTAN 

 
S. Gilani 

 

Botanical Sciences Division. Pakistan Museum of Natural History, Islamabad Pakistan 4400. 
 

aneelgilani@gmail.com 

 
Pakistan Museum of Natural History (PMNH) Islamabad, was established in 1976, under 

PSF Pakistan Science Foundation (Ministry of Science and Technology Govt. of Pakistan). 

The Museum has four Divisions i.e. botanical, zoological, earth sciences and public 

services. The first three divisions are engaged in the collection, identification and research 

activities related to plants, animals, fossils, rocks and minerals resources.  PMNH has 

botanical sciences division with three herbaria higher plants, mycology and phycology 

Herbarium. The herbaria contains 70,000 higher plants 25, 000 mycology and 20,000 algal 

specimens. The collected samples are the source of reference collection for the students 

and researchers. The endangered plants species are also collected and conserved. The 

PMNH scientists / researchers create awareness among the local people about the 

importance of the flora and their conservation through their field surveys, talks and 

discussions. PMNH has its unique V.O.G. gallery (Virtual Orientation Gallery that gives the 

touch screen computer system giving the virtual tours to the students and treasure of 

knowledge about biodiversity. It also has the enquiry based games for the young students 

for discovering the nature. Besides these PMNH have other projects for the conservation 

of the floral and faunal diversity for the dissemination of the knowledge among the 

students, researchers and general public. 

 
Syed Aneel Ahmad Gilani Ph.D in botany with specialization in plant taxonomy, molecular 
systematics and Phylogenetics. Keen interest in ethnobotany and medicinal plants diversity of 
Pakistan. Working as Associate Curator at Botanical Sciences Division at Natural History 
Museum I have interest in museology and natural history. Future plans to develop myself in 
museology and become active member of ICOM. 
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CONVERSATIONS AT THE KREEGER MUSEUM 
 

J. Greenberg, A. Dapena-Tretter, and R. Carr 
 

The Kreeger Museum 2401 Foxhall Rd, NW Washington, D.C. 20007  United States of America 
 

conversations@kreegermuseum.org 

 
Conversations at The Kreeger Museum is a unique program for individuals with memory 

disorders—such as Alzheimer’s disease or other forms of dementia. Occurring four times 

a month, it is a free program in which a docent-led conversation about a painting or 

sculpture in The Kreeger Museum collection is followed by a musical performance led by 

a professional musician from Levine Music. Founded on the belief that art quite naturally 

stimulates the senses and mind, Conversations aims to bring joy and reflection to both the 

caregiver and participant with cognitive impairment. Integrating the Peace Corps’ 

storytelling techniques with the Meet Me at MoMA model, Conversations combines 

concrete art history with opportunities for dialogue and connections to be made between 

people. A script written by the Program Manager relates the musical selection to the art—

underscoring broad, relatable themes, such as “Looking Inward.” These are designed to 

reduce stress and increase communication. Making use of the museum’s Great Hall and 

19th and 20th century art collection, we offer a rare chance to reflect on the immense value 

of imaginative programs that unleash the conversant and aesthetic qualities of art so as to 

creatively increase one’s health, spirit, and overall well being. 

 
Judy A. Greenberg earned a BS from New York University in Studio Art and Education. While a 
practicing artist, she completed a Museum Management Program at the University of Colorado at 
Boulder, before founding Rockville Arts Place. She was appointed the Director of The Kreeger 
Museum in 1994. 
Antonia Dapena-Tretter received a BA from Dickinson College and a MA from the University of 
Toronto in Modern and Contemporary Art History. Research interests include Colorfield painting, 
Earth Art, and Site-Specific sculpture. She is now the Head of Education at The Kreeger Museum.  
Rebecca Carr holds a BA from Hollins College and a PhD in Philosophy from Bryn Mawr College. 
She teaches at The George Washington University and has a special interest in 19th Century 
aesthetics and American Philosophy. She is Program Manager for Conversations at The Kreeger 
Museum. 
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ACCESSIBLE EXHIBITION DESIGNS IN THE CONTEXT OF MUSEOLOGY IN 
TURKEY 

 
S. N.  Gül a, C. Durukan b 

 
a Yildiz Techical University, Faculty of Art and Design, Art Department,Davutpasa Campus, Esenler, 

Istanbul, 34220, Turkey 
b Kult Cultural Management, Istiklal Caddesı, Gazeteci Erol Dernek Sok., 5/10, Beyoglu, Istanbul, 34433, 

Turkey  
      

                                                        sngul@yildiz.edu.tr 

 
How to organize an exhibition to be accessible for all people and how to provide education 

in museum with using exhibition design tools? After industrialization today, for museums, 

audiences are more important than before. Museums, who understood the importance of 

audience, had been more service-oriented institutions. Thus, museums focus on how 

people learn and what their expectations are for providing profitable educational 

experiences and accessible exhibitions. To reach targeted audiences museum should 

design accessible exhibitions and there are standard rules to do it. A standard accessible 

exhibition design according to Smithsonian Guidelines for accessible exhibition design 

contains methodology for exhibition content, exhibition items, label text and design, 

audiovisuals and interactives, circulation route, furniture, color, lighting, public 

programming spaces, emergency egress and children’s environments. In this context, all 

museums in this study were investigated according to standard accessible exhibition 

design. The aim of this study is to examine exhibition designs in art museums in terms of 

access for all audiences.  This study focuses on exhibitions in Art Museums and İstanbul 

Sakıp Sabancı Museum case study. In the result of this study, suggestions are given to 

increase accessibility for all audiences as well as designing more accessible exhibitions.  

S. Nesli Gül is an Istanbul based independent curator, critic, and research assistant at Art 
Department, Yildiz Technical University. Graduated from Art Management (B.A.) in YTU, Museum 
Studies (M.A.) in YTU, and currently studing in Art and Design (Ph.D.) in YTU. Member of ICOM. 
Research Interests: Contemporary Museology, Exhibition Methods and Tecniques, Contemporary 
Art. 
Cüneyt Durukan is Project Designer in Kult Cultural Management based in Turkey, who focus on 
exhibition and museum design projects. Engineering degree from İstanbul Technical University. 
Currently working on majör museum design projects all around Turkey including Topkapı Palace 
Museum, Troia Museum, Museum of Anatolian Civilizations, Şanlıurfa Edessa Museum.  
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ACCESS AND EDUCATION: ENGAGING PUBLICS WITH THE HIDDEN HISTORIES 
OF SOCIAL CHANGE 

 
S. Guttman, A. Kimura, E. Toth, T. Quinn 

 
Museum and Exhibition Studies, University of Illinois at Chicago, 935 W. Harrison St., Chicago, IL 60607, 

USA  
   

toth6@uic.edu 
 

Our presentation offers a case study of public engagement strategies, including a map 

locating historically rich areas of campus and social media invitations to participate and 

contribute stories of campus-based activism and organizing for social change, developed 

within a graduate course in the Museum and Exhibition Studies Program at the University 

of Illinois at Chicago (UIC). The project, Alternative Tours UIC (ALTourUIC), will make 

visible marginalized and suppressed histories of organizing at UIC. For example, we have 

identified an area of original graffiti from a weeklong student takeover of a building in 1970, 

and learned that a queer “kiss-in” in the 1990s triggered a student riot; our tour and map 

will reveal and contextualize these historically potent moments. Our presentation will 

explore how this project uses and subverts forms of education present in museums; we 

will offer, for example, co-equal rather than “docent-led” tours of campus, by asking the 

university’s students, staff, faculty and community members to reveal histories of activism, 

and invite participation in the creation of an ever-growing online exhibition, rather than a 

solo-curated show. This models how museums can transcend static locations by revealing 

controversy and challenges to power. The project will be completed by May 2015. 

 
Sandy Guttman is a graduate student in the Museum and Exhibition Studies Program at the 
University of Illinois at Chicago. Her research interests include contemporary art, museum 
education, and accessibility in cultural spaces. 
Andie Kimura is a graduate student in the Museum and Exhibition Studies Program at the 
University of Illinois at Chicago. Her focus addresses physical and cultural accessibility issues 
through exhibition design. 
Emese Toth is a graduate student in the Museum and Exhibition Studies Program at the University 
of Illinois at Chicago. Her research interests include exploring avenues of access to collections via 
public engagement and education. 
Therese Quinn (ICOM Member Number: 15528) is an Associate Professor of Art History and 
Director of the Museum and Exhibition Studies Program at the University of Illinois at Chicago. 
She writes about the arts and cultural institutions as sites for democratic engagement and justice 

work. 
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PIMP MY MUSEUM 
 

M. Gyldendal 
 

Danish Museum of Science and Technology Fabriksvej 25, DK-3000 Helsingør 
 

mg@tekniskmuseum.dk 

 
The Danish Museum of Science and Technology invites a number of young people into 

the museum to help to experiment with our museum. Many young people perceive the 

museum as a mausoleum, a dead space, with inanimate objects that do not relate to their 

own lives. A major barrier for many young people is the museum's physical space and 

appearance. We will work to make the museum into a more attractive space. Every 

morning 100 students on their way to a production school pass the Danish Museum of 

Science and Technology. Each morning the students are looking on our entrance, but very 

few of them have ever been inside the museum. We want to know what can lure them in. 

The best way to learn to know each other is by doing something together. Museum staff 

will therefore with students and their teachers create projects that use some of the practical 

skills the students have. While we're doing a specific project with the youngsters the 

museum will engage in dialogue with them about the museum's function and role.  

 
Michael Gyldendal is head of education at the Danish Museum of Science and Technology. He 
has been working with education and exhibition at the Esrum Monastery and as a developer of 
educational games at Deadline Games. Michael has a M.A. in history and media science. Michael 
is national correspondent for ICOM CECA Denmark and is chairman for MiD, the Museums 
Communicators in Denmark, which ICOM CECA Denmark is part of. 
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STORIES FROM MAIN STREET 
 

C. Harsh, R. Davis, M. Springuel 
 

Smithsonian Institution Traveling Exhibition Service, MRC 941, P.O. Box 37012, Washington, DC 20013, 
USA  

 
harshc@si.edu 

 
Community-based museums connect people to the place they call home. Yet, students in 

many rural communities have few opportunities to learn about their local history. Stories 

from Main Street is designed to empower students to capture the stories of life in small-

town America. The project, developed by the Smithsonian Institution Traveling Exhibition 

Service’s Museum on Main Street program, engages rural students through exhibitions 

about broad national themes. These exhibitions are a powerful catalyst that opens doors 

to a community’s history, its people and its culture. As part of the project, student “curators” 

develop digital interpretive projects that localize the content in a Smithsonian traveling 

exhibition in their community. Students gain a deeper understanding about local history, 

improve their technology skills, and develop 21st century skills such as research and 

interviewing skills, critical thinking, creativity, and civic literacy. Students and teachers 

work with local historians, interview tradition bearers, and express their own experiences. 

Student projects are posted to a Smithsonian website and become part of an archive of 

the history and culture of small-town America. Lessons learned from the project have 

provided new insights into reaching students through traveling exhibitions and 

encouraging students to become community storytellers. 

 
Carol Harsh has worked at the Smithsonian since 1986 and as Director of Museum on Main Street 
since its inception in 1994. She serves on the National History Day Advisory Committee, and was 
a founding member of the American Association for State and Local History Small Museums 
Committee.  
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THE TEEN AMBASSADORS PROGRAM AT THE NATIONAL MUSEUM OF AFRICAN 
ART 

 
A. Hartley, D. Stokes 

 
Smithsonian’s National Museum of African Art MRC: 708 PO Box 3701 Washington, D.C. 20013-7012 

 
HartleyA@si.edu 

 
This session will explore the Teen Ambassadors program developed for the Smithsonian’s 

National Museum of African Art.   The first class of teen volunteers were trained to serve 

as youth gallery guides in the museum exhibitions and assist in public on site educational 

programs.  This presentation will explore successes, failures and lessons learned from the 

spring and summer 2015 program including the process of developing and building 

sustainable teen programming while embracing teens as co-creators in the museum 

environment. Additional programming ideas related to provide cross-cultural opportunities 

for teens to interact with their peers in museum programs elsewhere in the world will be 

explored.  This discussion will provide an opportunity to anyone who seeks international 

partners and advisors as we continue to develop the Teen Ambassador Program. 

 
Allison Hartley has a Master in the Arts of Teaching degree in Museum Education from George 
Washington University. Allison began her internship at NMAfA as coordinator and assisted in the 
development of the inaugural class of Teen Ambassadors. She is interested in teen programming 
and youth engagement opportunities and guest blogs for teensinmuseums.com.  
Deborah Stokes is the Curator for Education, Head of K-12 Programs at NMAfA. She has written 
for the journal, Museums and Social Issues, and presented at the 2010 NAEA conference on 
Museums and Juvenile Justice.  Her work with D.C. area schools includes art workshops, a literacy 
skills program, lesson plans and activities for arts integration.  
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ARTLAB+ – A DIGITAL ART STUDIO FOR TEENS 
 

A. Homma 
 

Hirshhorn Museum and Sculpture Garden, MRC 353 PO Box 37012, Washington, DC, 20013,United 
States of America 

 
hommaa@si.edu 

 
ARTLAB+ is a free afterschool program where teens can socialize with friends; explore 

digital media and technical tools; and take workshops to develop their interests and skills. 

The overarching pedagogy used in programming is HOMAGO, which stands for hang out, 

mess around, and geek out. Using this pedagogical approach, Mentors encourage teens 

to explore their own interests, create their own learning trajectories, and foster their own 

values. ARTLAB+ strives to be a radically inclusive space, where teens can learn from 

each other’s differences in a welcoming and safe environment. More than a single 

workshop or specific program, ARTLAB+ is an active learning environment that presently 

serves local teens (13-19) with a free drop-in afterschool program, offering daily 

workshops, activities and production teams. The core of ARTLAB+ programs offer youth 

a chance to socialize with like-minded teens, think critically about the media they consume, 

experiment with new technology, collaborate in groups, develop their leadership and job-

related skills, and produce digital media. 

 
Amy Homma Manager of Digital Learning Programs at the Hirshhorn Museum and Sculpture 
Garden, oversees digital media programs including the signature afterschool program,  ARTLAB+. 
Amy received her Bachelors in East Asian Art History at The University of Wisconsin-Madison and 
her Masters in Museum Education at The George Washington University. 
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MUSEARI. AN ONLINE MUSEUM ABOUT SEXUAL DIVERSITY 
 

R. Huerta a, G. Navarro b 

 
a Universitat de València, Facultat de Magisteri, Av. Tarongers, 4, Valencia, E46022, Spain 

b Universidad de Zaragoza, Facultad de Filosofía y Letras, C/ Pedro Cerbuna, 12, Zaragoza, E50009, 
Spain 

 
ricard.huerta@uv.es 

 
Museari (Museu de l'Imaginari) is a new concept of museum, an initiative of two university 

teachers. It is an online museum and offers free access on its contents. It aims to educate 

and inform visitors in the line as ICOM proposes. Its contents highlights the defense of 

Human Rights, especially sexual diversity, supporting the LGBT groups demands. It 

introduces also an area of research on arts education and history. The methodology used 

for this analysis is the qualitative method of case studies. The research focuses on 

personal narratives, particularly on these called auto-ethnographies. The creators of 

Museari are who expose their main approaches, aims and interests during the founding 

story of this virtual institution for culture and education. The research underlines that there 

are not any previous initiatives for reference. Another feature that defines Museari is its 

great ability to impact on the social networks. The Museari model combines permanent 

collection with temporary exhibitions, interacting with the public and offering educational 

activities for schools. 

 
Ricard Huerta is assistant professor of Arts Education in the University of Valencia (Spain). 
Director of the Institute of Creativity and Educatieve Innovation. Head Editor of Educación Artística 
Revista de Investigación and Director of the Art Education and Museum Marketing Master. Head 
of the Research Group CREARI. Member of OEPE and founder of Museari. 
Germán Navarro is assistant professor of History in the University of Zaragoza (Spain). Director 
of the Medieval History Department and Head Editor of the journal Aragón en la Edad Media. 
Member of Lambda (LGB Collective) and Crónicas de la Diversidad (LGTB Peruvian Journal). 
Adviser of the Valencia Silk Museum and founder of Museari. 
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TWO MUSEUMS IN THE NEIGHBORHOOD 

Ž. Jelavić 
 

Ethnographic Museum, Trg Mažuranića 14, Zagreb, 10 000, Croatia 
 

zjelavic@emz.hr 

 
 “Two museums in the neighborhood” is a joint project carried out by the Ethnographic 

Museum and of the Museum of Arts and Crafts in Zagreb. With this project museums 

position themselves as responsible public institutions opened to local community. The aim 

of this project is to ensure vulnerable social groups, such as patients' of Children's Hospital 

to learn about museums, heritage and culture. Beside the hospital the partner in this 

project is elementary school which provides classes for long staying patients. This project 

is an example of good cooperation between institutions from three different sectors: 

culture, health and education. 

 
Željka Jelavić is head of education at the Ethnographic Museum in Zagreb (Croatia). She holds 
a degree in ethnology and sociology. She has been carrying out educational activities for different 
audiences. Her special interest is in working with marginalized social groups. 
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EMPATHY, THE KEY TO CULTURAL ACCESSIBILITY 
 

G. Jennings 
 

4700 Connecticut Avenue, NW Washington, DC 20008 USA 
 

Gretchenjennings@rcn.com 

 
The failure of museums to become as culturally inclusive as their diversity policies 

envision--in board membership, administration and personnel, exhibitions, collections, 

programs, and audience--stems from a failure of empathy (a view of the institution not as 

other than, but as one with its community). The Empathetic Museum views itself as part of 

its community and supports this vision with a clear mission statement, policies, and 

procedures. It is aware of and involved in issues of import to its community.  The 

presentation will include a discussion of specific elements of empathetic practice:1) civic 

vision; 2) a community-oriented habit of mind; 3) timely responses to social issues; 4) 

resonance & responsiveness; 4) institutional self-awareness. Brief case studies will 

provide vivid illustrations of empathetic (and thus accessible) practice in museums of 

different types and disciplines. 

 

Gretchen Jennings is a museum educator, administrator, and exhibition project director who 
worked at the Smithsonian for almost 15 years. For the past five years she has traveled to India 
every other year to teach museum studies to museum professionals in Kolkata (Calcutta). She 
blogs at Museum Commons www.museumcommons.com. 
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MUSEUM BRIDGES THE GAPS 
 

L. Karaia 
 

Nutsubidze plato 4/7, apt. 81, Tbilisi, Georgia  
 

lanakaraia@yahoo.com 

 
I will present the social and educational project “Get to know me” organized at National 

gallery of Georgian National Museum, which unites 14 museums in Georgia. GNM has 

one of the active educational unit in the country, which works for various groups and age 

people, but to engage people with disabilities still was a problem. The people with Down 

syndrome in Georgia were absolutely unrecognizable people by the Government and in 

general the whole society was stigmatizing them as ill people. To solve the problem 

educational department together with the union for Down syndrome “Our children” 

partnered for joint project “Get to know me”, which aimed to raise awareness about Down 

syndrome in the country. The main task of the project was to engage the country’s powerful 

authorities with Down syndrome children and to reach their awareness what would be 

result of raising awareness by Georgian society. Within the project were planned several 

types of activities carried out by the President and governmental people together with 

Down syndrome children and artists. The project had such big success that afterwards on 

the World Down Syndrome Day almost the whole Georgia recognized these people and 

was involved in the large-scale campaign to contribute the prosperity of people with Down 

syndrome.  

 
Lana Karaia is PhD student at museology department of Tbilisi State University in Georgia. Her 
PhD thesis concerns to the Museum development issues in Georgian Museums. She is working 
in management for Georgian National Museum and for international projects at ICOM Georgia 
and Georgian Museum Association.  
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ROLE-PLAYS AND TIME TRAVELS AS METHODS TO BRIDGE THE GAPS  

 
E. Kolppanen  

Umeå university, Humanisthuset Biblioteksgränd 3, Umeå, 901 87, Sweden 
 

erica.kolppanen@umu.se 
 

Role-plays and so-called time travels are common educational methods at many county 

museums in Sweden. In most cases educational programs with elements of these 

methods target children and teenagers, often through contact with local schools and pre-

schools. I discuss how these programs can make the participants feel included and to 

consider the museum as a source of information, pleasure and positive experiences. I 

stress that the possibility to be a participant on one’s own terms help children from all 

socioeconomic backgrounds to overcome the feeling of the museum as an alien and 

irrelevant place. With the help of role-plays and time travels many of the Swedish 

museums also focus on bridging the large geographical distances between the physical 

museum building and schools in the periphery. The paper is based on participant 

observations at five museums in Sweden and on interviews with several museum 

educators. I will present many specific examples from different museums and discuss the 

vast variations and possibilities that role-play and time travels entail. Possible problems 

with the mentioned methods will also be discussed. 

 
Erica Kolppanen is a PhD student in museology at Umeå University in Sweden. She is interested 
in contemporary discourses of museum education, alternative educational methods at museums 
and representation of class, gender and ethnicity at museums. Kolppanen is the first museologist 
in Sweden that writes her dissertation about museum education. 
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ACCESSIBILITY PROGRAMS IN MUSEUMS: SOME CRITICAL FACTORS TO MAKE 

THEM HAPPEN 

L. Sepúlveda Köptcke 

Researcher at Fundação Oswaldo Cruz-Brasília, Avenida L3 Norte, S/N - Campus Universitário Darcy 

Ribeiro, Brasília - DF, 70910-900, Brasil 

lucianasepko@gmail.com 
 

This paper addresses the critical factors that foster and support the development of 

accessibility programs in museums. It discusses some of the findings of the ongoing 

research “The Overlapping Agendas of Health Promotion and Culture Accessibility: how 

could museums make a difference?” with the support of Smithsonian Center for Learning 

and Digital Access Fellowship in Museum Practice 2013-2014.  The study approaches 

Museums engagement to accessibility as resulting from a dialectic relation among a 

professional, cultural and social network concerned with human rights, inclusion, health 

and Quality of Life in and through museums. It aims at better understanding what 

rationales support the development of those programs, considering the contexts shaping 

experiences and practices and how they are perceived by museum staff and external 

partners. A multisite case study of two cases sampling focused on processes and actors 

concerned with the launching and the daily development of programs in two institutions, 

the Kreeger Museum “Conversations” program to people with Alzheimer and “All Access 

Camp and Club” toward Youth with cognitive and communication disabilities co-developed 

by tow pan-institution units and the Hirshhorn Gallery at the Smithsonian Institution.   

 
Luciana Sepúlveda Köptcke   Her study interests are visitors studies, school and museum 
partnership, non-formal and informal science and health education from a cultural, educational  
and sociological perspectives, cultural and social determinants of health, cultural diversity, 
creativity and health, youth participation in health promotion and multiagency partnerships for 
inclusion and accessibility. 
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EVALUATION OF ON-LINE RESOURCES FOR SECONDARY SCHOOL TEACHERS  
 

G. Koutsika a,  A. Diakopoulou b  

 
 a Imperial War Museums, Lambeth Rd, London SE1 6HZ 

 b Sphere Insights Ltd  
 

gkoutsika@iwm.org.uk  
 

This paper will present the findings of a study undertaken by Angela Diakopoulou, Sphere 

Insights Ltd on behalf of IWM, evaluating the museum’s digital learning resources that 

were launched as part of the First World War Centenary. The objective of the study was 

to produce insights that will inform and underpin the development of the resources to 

support teaching and learning about the FWW in Secondary schools. The research was 

based on data collected through qualitative (focus group, in-depth interviews) and 

quantitative (surveys submitted electronically) methods. Respondents considered the 

resources to be effective for developing knowledge and understanding about the FWW. 

Teachers’ expected learning outcomes from the resources were aligned to those of the 

IWM. Teachers aimed to cultivate pupils’ interest in the FWW, develop their knowledge 

and empathy with how life was in 1914, recognize its current relevance and develop an 

appreciation of the role of own city in the war as well as the contribution of the Empire. 

Additionally, teachers, especially in the UK, aimed to develop, through the resources,  

pupils’ enquiry and inference skills. 

 
Gina Koutsika heads National and International Programmes and Projects as well as Learning 
for Imperial War Museums, a family of five museums in the UK. Previously, she managed 
interpretation, learning, communications and visitor studies at Tate, the Natural History Museum 
and the Science Museum in the UK; the Foundation of the Hellenic World, the Hellenic Children's 
Museum and Christies the auctioneers in Greece. Gina is interested in partnerships and 
management. 
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HOW TO FIND GAPS AND BRIDGE A MUSEUM AND PEOPLE 
 

K. Kuroiwa 

 
 2-19-20-408, Hattori-Yutaka-machi, Toyonaka-shi, Osaka, 561-0859, Japan 

 
Kuroiwa523@gmail.com 

 
Eilean Hooper-Greenhill says that museums are changing from being static storehouses 

for artefacts into active learning environments for people (1994, Museums and Their 

Visitors, p.1), and the educational role (of museums) is crucial regardless of their size, 

nature and organization (1999, Communication and interpretation: towards a critical 

pedagogy in museums in The Educational Role of the Museum Second Edition, p.3). We 

believe that museums can provide an enjoyable learning environment to everyone 

regardless of their backgrounds such as their age, sexuality, ability, nationality and so on. 

However, in reality, there are still many people who are indifferent to museums. They 

seems to have an emotional barrier to museums. Museums have been trying to provide 

various forms of supports such as hands-on exhibits in order to meet their needs. But the 

most difficult thing is to change people’s notion about museums and motivate them to use 

a museum as a place for themselves. This paper will introduce education programs in the 

Leicester City Gallery, UK, where the author worked as education officer. The programs 

show how evaluation and collaboration are essential to change the notion of the people 

who think that museums and galleries are irrelevant to them. 

 
Keiko Kuroiwa has a wide variety of work experience in the museum field in Japan, UK, USA, 
Jordan and Egypt since 1990, Ms. Kuroiwa researches on the potential and social role of 
museums. Now she works as the Director of Learning Innovation Network and helps museums to 
create learning environment for diverse audiences.  
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RECONSIDERING THE USE OF LECTURING IN MUSEUM EDUCATION PRACTICE 
 

R. Lachapelle 
 

Concordia University, 1455 De Maisonneuve Blvd. West, EV 2.815, Montreal, Quebec, Canada H3G 1M8 
 

richard.lachapelle@concordia.ca 

 
In recent decades, many fine art museums have adopted an unapologetic populist 

approach for the delivery of their educational programming. Beginning with the recognition 

that visitors are knowledgeable and therefore able to contribute in significant ways to 

discussions about art, museums now claim to engage their visitors in shared conversations 

about art that are not only dynamic, but also open-ended and collaborative. Under these 

circumstances, it is surprising to still encounter, in some of these very same museums, 

guided tours for adolescents or adults that, in keeping with the old transmission model of 

learning, rely essentially on a lecture format as the mode of delivery. In this paper 

presentation, I will try to identify the circumstances and factors that seem to encourage 

the ongoing use of the lecture as a method for dispensing museum education 

programming. I will question whether or not lecturing can still be considered a legitimate 

approach to museum teaching. Finally, I will consider the conditions, if any, under which 

lecturing might be deemed more effective than other approaches for engaging visitors 

taking part in guided tours. 

Richard Lachapelle’s research focuses on various aspects of museum and aesthetic education.  
He has conducted major research on visitors' art viewing experiences at the National Gallery 
(Ottawa), at Concordia University (Montreal), and in public sculpture gardens. He is a past-editor 
of the research journal Canadian Review of Art Education. 
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AUDIO-TACTILE INTERACTIVE MAPS AND MODELS FOR UNIVERSAL ACCESS IN 
MUSEUMS: CASE STUDIES 

 
S. Landau 

 
Touch Graphics, Inc. 11 Harvest Lane, Elkton, MD 21921 USA 

 
sl@touchgraphics.com 

 
Presentation of three case studies of exhibits that combine tactile, visual and auditory 

information to achieve universal access. We will look at a talking exhibit panel 

interpretation of a still life masterpiece from San Diego Museum of Art, touch-responsive 

rocket models from  New York Hall of Science, and a 10th century Buddhist figurine. Each 

of these invite visitors to explore with their fingers and hands; embedded sensors detect 

where a person is touching, triggering audio descriptions, sound effects and music that 

helps to explain the artwork or artifact. Results from user testing of the Buddhist figurine 

will be discussed, and designs for a proposed traveling exhibit of touch-responsive 

spacecraft models will be shared, showing the broad appeal of this new approach to multi-

sensory exhibits.  

 
Steven Landau is president and founder of Touch Graphics since 1998. The company develops 
products and exhibits for classrooms and museums based on multi-sensory display methods. The 
company’s flagship product, Talking Tactile Tablet, is in wide use around the world. 
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MOBILE DIGITAL GATEWAYS BETWEEN VISUAL ARTS AND SOCIAL STUDIES, 
AT THE MONTREAL MUSEUM OF FINE ARTS 

 
M. Larouche a, J. Murray b, P. Boyer b 

 
a Département des sciences de l’éducation; Université du Québec à Trois-Rivières C.P. 500 Trois-Rivières 

(Québec) G9A 5H7 Canada 
b Musée des beaux-arts de Montréal C.P. 3000, Succursale H; Montréal (Québec) H3G 2T9Canada 

 
marie-Claude.Larouche@uqtr.ca 

 
From art to social studies, how can we help students make the most of museum artworks 

using mobile digital technology? We are presenting the setup for a design-based research 

(Reimann, 2011) with the Montreal Museum of Fine Arts to develop and evaluate a 

prototype mobile social studies app for student visitors. The project is structured around a 

first order of interdisciplinary questions. How can the visual arts foster school pupils’ 

internalization of the concepts of society and territory, such as those studied in the Québec 

Education Program? More specifically, how can we help the student understand both how 

the territory was occupied or used by humans in a particular era and what art adds to the 

representation of that territory?  The project then turns to a second order of questions. 

What contribution can mobile digital technology make to this experiential and multimedia 

learning process in the museum? More specifically, how can the institution’s web and 

mobile digital resources (such as tablets) and wifi network be used to design a museum 

tour that invites the students to play an active role in creating meaning by accessing or 

creating multimedia content and sharing it with their peers? We will be presenting some 

results of the experiment done with students (grades 5 and 6). 

 
Marie-Claude Larouche is a professor at Université du Québec à Trois-Rivières, department of 
educational sciences. After ten years of experience with the McCord Museum of Canadian History 
(Montreal), involved in the development of Web resources, her main research interests are in 
museum and heritage initiatives using digital technology that challenge education for better use of 
cultural resources and participation of the publics.  
Jean-Luc Murray est directeur, éducation et action culturelle au Musée des beaux-arts de 
Montréal. Il a aussi été directeur général du Musée de Charlevoix, responsable des programmes 
éducatifs (guides bénévoles) du Musée des beaux-arts de Montréal, et chef, éducation, action 
culturelle et programmes autochtones du Musée McCord. 
Patricia Boyer est responsable des programmes éducatifs destinés aux enfants en visite au 
Musée des beaux-arts de Montréal. Considérant les enfants comme un public à part entière, elle 
développe avec son équipe des stratégies de médiation novatrices adaptées au niveau de 
compréhension et aux intérêts de ces jeunes visiteurs. 

  



55 
 

SUPPORTING IMMIGRANT FAMILIES THROUGH MULTI-GENERATIONAL ART 
AND TECHNOLOGY PROGRAMS 

 
M.B. Lavalle a , K. Maruca b, P.E. Rappoport c 

 
a Fairfax County Public Schools Family Literacy Program, 6815 Edsall Rd  Springfield, VA 22151, USA 

b Smithsonian Hirshhorn Museum and Sculpture Garden, 700 Independence Ave, SW, Washington, DC 
20560 USA 

c Smithsonian Center for Learning and Digital Access, P.O. Box 37012, MRC 508, Washington, DC 20013-
7012 USA                  

 
 Rappoph@si.edu 

 
Many museums have struggled with the challenge of engaging new audiences. A long-

term partnership between the Smithsonian Center for Learning and Digital Access 

(SCLDA - Heritage programming: www.SmithsonianEducation.org/Heritage) and a local 

family literacy program (Fairfax County Pubic School Family Literacy Program - 

http://www.fcps.edu/is/familyliteracy/), has shown that art and technology projects can 

provide a bridge that brings the whole family to the museum, while developing literacy and 

technology skills, building confidence, and even strengthening family bonds at a time when 

immigrant parents tend to be left out of their children’s lives. Our programs have developed 

from handmade book projects of family stories, to multi-generational workshops in which 

immigrant mothers and their middle school-aged children create multimedia portraits that 

communicate their family’s past and hopes for the future. These books and videos have 

been shared widely, in an online conference, "From Where I Stand: Immigration/Migration 

Stories in the Classroom,” and summarized in a book chapter (Multiculturalism in Art 

Museums Today, 2014), thus giving our local students a sense of recognition and 

validation that they do not normally experience in their current circumstances.   

 
Micheline Lavalle Family Literacy Program Specialist for Fairfax County Public Schools. Works 
on developing and managing programs for immigrant families for FCPS since 1999. Instrumental 
in connecting families to the museum experience though projects with the Smithsonian Institution. 
Kristy Maruca Manager of Education Programs at the HMSG. Produces ARTWORKS, a 
comprehensive program for school and teacher audiences that includes school workshops, 
partnerships, and professional development sessions. Prior to the Smithsonian, she worked at the 
Museum of Modern Art. 
Philippa Rappoport PhD: Community Engagement Programs Manager at the Smithsonian 
Center for Learning and Digital Access. Chairs the Smithsonian Heritage Months Steering 
Committee. Produces heritage-related programs and resources: online heritage tours, YouTube 
videos (artist interviews, crafts demonstrations, performances), and a family stories handmade 
books website. 

mailto:Rappoph@si.edu
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MUSEUMS FOR ALL 

D. Leyton  
 

Av Pedro Alvares Cabral Parque Ibirapuera s/n Portão 3 postcode: 04094000 
 

daina_leyton@mam.org.br 

 
The Museum of Modern Art has been developing its accessibility area since 1996. The 

initiative includes all the departments of the museum and aims to create a space without 

barriers, whether them physical, sensorial o intellectual. These accessibility actions, which 

involve the space of the museum and its staff, inspire similar actions in other cultural 

institutions in São Paulo. Multi-sensorial events, mediated visits and sign language 

integrate our programming and inspire the public to communicate by other means than 

words. For instance, we have a project to train and enable young deaf to be educators 

specialized in sign language. Former students are presently working in other museums 

and institutions in the city. For the blind, we develop audio description, sensorial 

exploration and courses that address the image beyond its visual aspect. In the Equal 

Different program, limitations are understood as potential capabilities, so that every 

student can develop their creative path. Courses of photography, drawing, painting, 

sculpture, video, performance, dance, among others, are accomplished in partnership with 

health institutions, special education and social projects. All of them are always available 

for the general public. 

Daina Leyton’s Awards: Iberian-American Education in Museums Prize, Culture and Health 
Award, Sentidos Prize, Crazy about diversity prize, First Place in the Darcy Ribeiro Award, 
Ludicidade Prize, Social Inclusion Prize. 
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EVERYONE HAS A VOICE 
 

T. Lindkvist 
 

Sorø Kunstmuseum, Storgade 9, Sorø, 4180, Denmark 
 

 tl@sorokunstmuseum.dk 

 
Everyone Has a Voice is a development project that, while rooted in the local community, 

applies global perspectives to encounters that cut across cultures and generations, gender 

and ethnicity, focusing on values of democracy and social coherence and on nurturing a 

sense of community. The project is a collaboration between Sorø Kunstmuseum, The Red 

Cross Children’s School for asylum seekers and the Red Cross Nursing Home in Sorø. 

The objective behind the project is to foster new partnerships between the museum and 

local residents from various social groupings and to offer equal access to art for everyone 

and added value for each individual within the context of the wider community. The project 

will encompass a range of theme-based workshops where children and senior citizens will 

meet in an informal, open forum that focuses on personal narratives. These narratives will 

be contextualized in a process of ongoing dialogue with works of art from the 18th century 

to the present day. The meeting will centre on authentic dialogue in which multiple voices 

are accorded significance and authority, and will accommodate a open-ended concept of 

knowledge. Linked to the art, the participants’ narratives will form part of the museum’s 

future communication, learning and education activities, thereby helping to shape a shared 

space of reflection and identity in which art, personal narratives and memories merge and 

mesh.  

 
Tanya Lindkvist has many years' experience in the development of art-based museum 
programmes specializing in art mediation methodology, museum pedagogy, audience 
development, and user involvement at local, national and international levels. Lindkvist has put out 
several publications on the subjects of art history and contemporary art as well as a wide range of 
methods and practice manuals for the school sector as well as for audiences with specialized 

needs. 
 

  

mailto:tl@sorokunstmuseum.dk
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ARTE Y EMOCIONES PARA UN MUSEO ACCESIBLE E INCLUSIVO 
 

M. Delgado López a, R. M. Hervás Avilés b, H. Arnardóttir a  
 

a Programa Doctorado Educación y Museos, Universidad de Murcia, Campus de Espinardo s/n, Murcia, 
30.110, España; 

 b Universidad de Murcia, Campus de Espinardo s/n, Murcia, 30.110, España 
 

rhervas@um.es 

 
En esta investigación proponemos el arte como un estímulo emocional y cognitivo, y el 

museo como un espacio sensitivo, inclusivo y de interacción social para personas con 

enfermedad de Alzheimer (EA). El patrimonio cultural  y el arte es para  los EA  espejo en 

el que se miran y se reconocen (Rivière,1989). Recordar supone volver a reconstruir una 

experiencia, asentar una identidad y reconocernos a nosotros mismos. El arte puede 

proporcionar significado a hechos olvidados. El arte conecta a las personas con su cultura 

y con su comunidad. Le da significado a sus vidas, un significado que las personas que 

viven con demencia anhelan (Arnheim, 2011). Nuestro objetivo es responder a la 

pregunta, ¿es posible producir emociones  mediante estímulos asociados a las 

experiencias museística de enfermos de Alzheimer y a los recuerdos que éstas evocan? 

Para responder a esta cuestión hemos trabajado con un método experimental, 

observando e identificando las emociones de 10 EA al recordar momentos asociados a 

diferentes etapas de su vida. Presentamos una experiencia basada en el modelo de Paul 

Ekman (2003,2005) sobre la universalidad de las emociones básicas. Nuestros resultados 

indican que es posible provocar la emoción en EA a través de la evocación de recuerdos 

vinculados a una etapa vital, tras una experiencia museística. 

María Delgado López Licenciada en Historia del Arte, Máster en Museología (Universidad de 
Granada) y Máster en Educación y Museos (Universidad de Murcia). Alumna de Docotorado en 
Educación y Museo. El ámbito de investigación es el museo y la mediación cultural a través del 
sistema emocional para potenciar la accesibilidad y la inclusión.  
Rosa María Hervás Avilés Profesora Titular de Universidad (Universidad de Murcia). 
Coordinadora Máster Educación y Museos.Publicaciones relacionadas: Identificando emociones 
en el museo: Arte vs Alzheimer. Educación artística: revista de investigación (EARI), 2013. El 
museo de arte contemporáneo como recurso educativo en la educación artística.  
Halldóra Arnardóttir Doctora en Historia del Arte. Bartlett, University College London. 
Coordinadora de Arte y Cultura como Terapia (HUVA) en colaboración con UMU. Profesora 
Ayudante Doctor (UCAM). Algunas de sus publicaciones últimas: Identificando emociones en el 
museo: Arte vs Alzheimer.  Art and Culture as Therapy against the Alzheimer disease.  
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CONNECTING WITH COMMUNITY IN THE WARM HEART OF AFRICA: MUSEUMS 

OF MALAWI’S EDUCATION OUTREACH PROGRAMS 

A.A. Maluwa a, N.P. Galeta a, K.N. Baker b 

 a Museums of Malawi, Blantyre, Malawi 
  b Britannia Shipyards, National Historic Site of Canada 5180 Westwater Drive Richmond BC, Canada, 

V7E 6P3  
 

kbaker@richmond.ca; aaronmaluwa@yahoo.com; neliagaleta@gmail.com 

 
Malawi is often called the,"Warm Heart of Africa," due to the exceptional friendliness of the 

people. However, underneath their smiles Malawians struggle with their everyday 

existence; poverty, lack of education and disease pandemics that sweep across what is 

considered to be the poorest country in Africa. Ultimately, these conditions create tragic 

circumstances for the 14 million people who populate this country. This is the environment 

where the word Museum could have been non-existent to the rural people, but the story is 

different for the Museums of Malawi. In this presentation Museum Educators Kimberly 

Baker, Aaron Maluwa and Neila Galeta present how the Museums of Malawi bridge this 

gap by bringing Museum Education Outreach programs such as, Malaria and HIV/AIDS 

prevention and the promotion of the Expressive Arts to people living in rural villages. 

Education programs have been developed in partnership with health care professionals; 

elders of community groups and are delivered in traditional cultural methods. This 

presentation will encourage museum educators to consider alternative approaches to 

connecting and collaborating with indigenous communities.  

Aaron Austin Maluwa is the Director of Museum Education Programs for the Museums of Malawi. 
He holds two BA Degrees from of the University of Malawi and an MA from Universities Cape 
Town and the Western Cape in South Africa. His research interests include Culture and Health 
Promotion Programs. 
Nelia Pauline Galeta Program Development and Facilitation in Museum Public Programs with the 
Museums of Malawi. She holds a MA a Masters Degree and Bsc in Environmental/Public Health 
form the University of Malawi.  Her research interests are Neo-Natal Health, Early Childhood 
Development, and HIV/AIDS management. 
Kimberly Baker is the Education and Public Programs Coordinator at Britannia Shipyards 
National Historic Site of Canada. She holds a MA in Curriculum and Pedagogy from the University 
of British Columbia. Her research focus is public pedagogy. Her MA research focused on the 
Museums of Malawi’s outreach programs. 
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MUSEUM FOR ONE DAY 
 

A. Manders 

 
Angela Manders, Fluitekamp 31, 3828 WD, Hoogland, The Netherlands 

 
angela@mv1d.nl 

 
Museum for One Day brings museum collections and their stories to elderly people in 

nursing homes and care facilities. It is a mobile presentation of objects and their stories 

which are shared in an esthetic and professional manner. The target audience is residents 

of the Somatic and / or Psychogenerative (dementia) wards of nursing homes. Museum 

for 1 Day seeks to reach two groups of seniors: 1] vulnerable seniors who due to physical 

and mental limitation are no longer able to visit museums on their own and 2] active seniors 

as storytellers. Our goal is to make the contents of museums accessible to this group of 

elderly people. To obtain this goal Museum for 1 Day: 1] works with trained storytellers, 

who share the collection and relate the pieces to the lives of the seniors. The specific 

needs and preferences of this target audience determine which stories are told and the 

form of the presentation. 2] brings a customized museum experience offered on location. 

It enables residents to temporarily enter another world and be exposed to new experiences 

and challenges in their own environment. 3] works with contemporary art and cultural 

heritage, which can be experienced with all senses. 

 
Angela Manders is owner of ArteKino since 2000. She is master of education in arts and 
specialized in educational design, projectmanagement and training. She works with museums and 
cultural heritage institutes and makes programs for families, schoolgroups and elderly people. She 
is the founder of Foundation Museum for 1 Dag.  
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EXERCISING SOCIAL-EMOTIONAL SKILLS IN THE MUSEUM 
 

C. J. Martin 

 

Intrepid Sea, Air & Space Museum, 12th Avenue and 46th Street, New York, NY 10036, USA 
 

cmartin@intrepidmuseum.org 
  

Although traditionally used as spaces for engaging audiences with history, science, art 

and other disciplines, museums can be also be safe and valuable spaces for individuals 

with developmental disabilities and autism to practice social-emotional skills and learning. 

Access educators at the Intrepid Sea, Air & Space Museum have focused on social-

emotional goals in both science and history programming for families and schools. The 

temporary exhibit HUBBLE@25 offered an opportunity for educators to lead individuals 

with developmental disabilities and autism through the process of problem solving—

making connections between a large-scale failure and triumph and the challenges in their 

own lives. However, opportunities for social-emotional development extend across 

museum types and disciplines, as museums can provide unique opportunities for special 

education classes and families with children with disabilities to practice and further develop 

social-emotional skills. By acknowledging and embracing this alternative goal, museum 

educators can create programs that encourage the development of social skills, 

appropriate behavior, problem solving, and confidence in an unfamiliar, but safe space. 

 
Charlotte Martin is Museum Educator for Access Programs at the Intrepid Sea, Air & Space 
Museum. She is focused on creating programs that empower visitors of diverse abilities as 
learners. She has an M.A.T. in Museum Education from George Washington University and a B.A. 
in History of Art from Yale University. 
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HANDS ACROSS ART: MODIFYING EXISTING ACCESS PROGRAMS TO BUILD 
EMPATHY 

 
K. McMillan, T. Richards, S. Harris 

 
Birmingham Museum of Art, 2000 Rev. Abraham Woods, Jr. Blvd, Birmingham, AL 35203, USA 

 
kmcmillan@artsbma.org 

 
In a world where we increasingly spend time isolated on our phones, email, and social 

media, research has shown that empathy levels have declined over the past 30 years, 

most dramatically in the last decade. In 2014, educators at the Birmingham Museum of Art 

presented a modified version of its Visually Impaired Program to sighted middle-school 

students in order to build awareness into the daily experience of their sister classroom at 

the Liberian School for the Blind. Wearing goggles and blindfolds to simulate common 

vision impairments, students engaged with three artworks through verbal description, 

tactile models, and touch. Afterwards, they participated in a frank discussion of their 

experience to explore their feelings, to gauge what they learned, and to draw parallels with 

their Liberian peers. They completed their experience in the studio, where they each 

constructed a tactile quilt square to tell a unique story. Their accompanying written 

descriptions, translated into Braille, were sent with the story quilt to their sister classroom. 

This award-winning program is an example of how museums can modify existing programs 

to provide transformative experiences through original objects, and to address real-world 

issues that go beyond the museum’s walls. More information at: www.artsbma.org/special-

visually-impaired-tour.  

 
Kristi McMillan, assistant curator of education for visitor engagement, works on strategies for 
engaging visitors through self-guided and facilitated interpretation. In her current and previous 
positions, she has specialized in adult programming with a particular interest in opening up 
museum collections to people with special needs. 

 
 
 
 
 
 
 
 
 

mailto:kmcmillan@artsbma.org


63 
 

COMME C’EST RÉUSSI !  L’ÉMOTION EST-ELLE INDISPENSABLE POUR 
S’INTÉRESSER PROFONDÉMENT À UN OBJET D’ART EXPOSÉ DANS UN MUSÉE 

 
E. Meunier, C. Dufresne-Tassé  

 
Université de Montréal, C.P. 6128, succ. Centre-Ville, Montréal H3C 3J7, Canada 

 
elisabeth.meunier@umontreal.ca  

 
Le milieu muséal accorde beaucoup d’importance aux émotions. Les principales raisons 

sont les suivantes : 1) Elles ont un caractère motivant, de sorte qu’elles amènent le visiteur 

à traiter un objet de façon approfondie ; 2) Elles contribuent grandement à une expérience 

de visite mémorable. Toutefois, elles ont été très peu systématiquement étudiées. Et 

quand on l’a fait, on les a recueillies une fois la visite terminée. Or les spécialistes 

considèrent qu’il s’agit là d’une façon contestable, et ils recommandent plutôt de les 

recueillir au moment où elles se produisent. Cette situation nous a amenées à utiliser le 

« Thinking Aloud » pour obtenir de l’information sur les émotions durant la visite même. 

Nous avons employé cette technique avec un échantillon de 20 visiteurs adultes qui 

parcouraient, dans un musée de beaux-arts, une exposition permanente de peintures et 

de sculptures. Nous avons ainsi pu répondre à plusieurs questions sur les émotions 

vécues devant des œuvres d’art. La présente communication présentera les résultats 

correspondant à deux de ces questions, soit : 

1) Une émotion est-elle toujours présente au début du traitement d’un objet? 

2) Quels sont les effets de la présence d’une émotion dès qu’un visiteur aborde un objet? 
 

Élisabeth Meunier : B.A. (histoire de l’art), étudiante à la maîtrise en muséologie, Université de 
Montréal.  
Colette Dufresne-Tassé : D. Ph. (Ps), D. ès lettres (socio), Professeur titulaire, Université de 
Montréal. Intérêts : Le visiteur, son fonctionnement psychologique, sa relation avec l’exposition 
selon la manière dont elle est conçue. 
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TERMEZ ARCHAEOLOGICAL MUSEUM: IN A CONSTANT STATE OF SEARCH 
 

D. Mirzaev, R. Ernazarova 
 

Termez archaeological Museum, Akhunbabaev str., 11, Termez, 190102, Uzbekistan 
 

mirzoj@yahoo.com 

 
In today's world, the Museum as a social institution is not only a center for the storage and 

transmission of cultural heritage, but also an active social life, is one of the leading 

positions on the market of educational services. A paradigm shift of public purpose of the 

museums happened in post-Soviet space at the end of the twentieth-century. This is 

associated, firstly, with the development of information technologies and global trends of 

globalization and, secondly, with the development challenges of the post-Soviet States.  

In a difficult situation in post-Soviet reality, in Uzbekistan were built museums at a national 

level, including Termez archaeological Museum. Every museum is a social institution, in 

this meaning; the Museum is always created under the decision of some problems of 

modernity, as for the spiritual revival of society, and to increase the flow of tourists and 

income growth of the population. For each Museum that operates this way, it needs to find 

and pass independently. And in assessing the activity of the Museum must processed 

from the criteria that are relevant for a particular region and time periods, taking into 

account relevant here and at this time of the events, values, lifestyles and customs. 

 
Djalalitdin Mirzaev: The main objective of the research is focused on historical and cultural issues 
relating to Central Asia through the prism of the local area. 
Rano Ernazarova: Cultural and educational activities of museums of Uzbekistan in the period of 
Independence. 
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A MUSEUM FOR ALL: AMONG REAL AND IDEAL 
 

S. Morais 
 

Postgraduate Program in Educacion, Federal University of Rio de Janeiro (UFRJ) Av. Pasteur 250 
fundos, Rio de Janeiro, 22290-902, Brasil 

 
silvilene2@yahoo.com.br 

  

The museums are undergoing profound changes in their conception of public accessibility, 

being recognized today as spaces for active learning (Valente, 2005). 

 We intend, in this work, by concentrating on the concept of inclusion and from him reflect 

on how museums have been linked with him briefly analyzing their cultures, policies and 

practices (Booth e Ainscow, 2012).We recognize the inclusion as a process related 

constant struggle for the removal of barriers that prevent full participation, not only the 

disabled person, but any individual in the society where it is inserted (Santos, 2003). We 

note, however, that museums have sought to promote inclusive actions, directing them to 

the care of specific groups, in an attempt to classify an individual by their limitations. The 

term "for all" highlights the condition of equality in education, leisure and access to cultural 

heritage produced by the society in which the individual belongs, but it is necessary that 

the actions are in line with those ideals. The research, production of support materials and 

resources available, increasing participation and the establishment of collaborative work, 

indicate the respect and appreciation of "diversity" as an intrinsic value to the institution. 

 
Silvilene de Barros Ribeiro Morais is a student in the Postgraduate Program in Museology and 
Heritage (Federal University of Rio de Janeiro State - UNIRIO). She develops researches about 
museum inclusion for her PhD. 
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MUSEUM STRATEGIES TO BRING INTANGIBLE HERITAGE TO THE VISUALLY 
IMPAIRED 

 
M. Moreira a,  V. Garcia b    

 
a  Bank of Brazil Cultural Center in Belo Horizonte - CCBB-BH; Federal University of Minas Gerais - UFMG. 

Rua José Júlio Ferreira, 180, Fernão Dias. CEP: 31910-460. Belo Horizonte, MG – Brazil 
b  Federal University of Minas Gerais - UFMG. Avenue Fleming. 1000; Apt 302 / Block 05, Ouro Preto. CEP 

31310-490. Belo Horizonte, MG – Brazil 
 

matheus.uemg@gmail.com 

 
The Intangible Cultural Heritage is a cultural heritage of design covering cultural 

expressions and traditions that a group of individuals preserves in respect of their ancestry, 

for future generations. Examples of intangible heritage: the knowledge, the means to do, 

forms of expression, celebrations, festivals and folk dances, legends, songs, customs and 

other traditions. Despite trying to maintain a sense of identity and continuity, this heritage 

is particularly vulnerable as it is constantly changing and multiplying their carriers. It is 

widely recognized the importance of promoting and protecting the memory and cultural 

events represented around the world, monuments, historic sites and cultural landscapes. 

The difficulties encountered by visually impaired experiencing exhibitions and 

perspectives of intangible, are notorious, since much of this cultural contribution is fully 

visual and vulnerable to human contact. How to represent this bias between the visually 

impaired and their relation to the intangible heritage, considering the managements to be 

used and the imaginative capacity of this individual as a fundamental part of learning in 

this area. 

 
Matheus Rocha Moreira holds a degree in Design and Preservation and Asset Restoration and 
about six years working and has its research focused on cultural accessibility issues for people 
with disabilities. 
Vinicius Soares Garcia is a student of the fifth year of medicine and directs its training and 
research about issues of rehabilitation and social inclusion of people with disabilities. 
Together, they work to promote accessibility and inclusion and new management for persons 
with disabilities. 
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BEYOND ACCESS: EMBRACING PARTICIPATION – PAST, PRESENT & FUTURE 
 

A. Murray  

 
Tate Modern, Bankside, London, SE1 9TG, United Kingdom  

 
anna.murray@tate.org.uk 

 

The premise of this enquiry is to survey and critically engage with the British Sign 

Language (BSL) public programmes at Tate.  By examining the arc of past, present - and 

posit future developments within Tate, this paper will examine how programming has 

empowered and enabled a committed audience group to mature and cultivate new 

knowledge and skills though it’s active programme.  Broader questions considering the 

impact of current political, social and economic landscapes in the UK will be asked and 

investigated in relation to Tate’s future programming and extended conversation with this 

audience group.   

Anna Murray is Assistant Curator of Public Programmes & Access at Tate. She has an Art 
History degree from University of East Anglia and a Post Graduate Certificate in Museum & 
Gallery Education from IoE, London. Research includes the use of language within the context of 
the arts and BSL programming. 
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DOING DIGITAL RIGHT: WHAT DOES THIS MEAN FOR YOUR (SMALLER) 
INSTITUTION? 

 
F. Narkiewicz 

 
Digital Repository of Ireland, Royal Irish Academy, 19 Dawson Street, Dublin 2, Ireland 

 
f.narkiewicz@ria.ie 

 
Most museums agree that digital education and outreach initiatives can help them better 

achieve their missions, increasing accessibility and promoting inclusion amongst a range 

of audiences. But no two museums are alike, and each must define for itself effective 

strategies to reach non-traditional audiences when ‘doing digital’. In order to succeed in 

these endeavours, museums must be able to align these strategies with available 

resources. This paper will tackle issues faced by smaller institutions in developing 

technology-enhanced education and outreach activities, including budgets, staffing, 

technological infrastructures and copyright/IP limitations. It will address the critical 

questions institutions should ask about digital initiatives and discuss prioritization 

strategies for museums with limited resources. Presenting experience from the Digital 

Repository of Ireland, a national trusted digital repository for humanities and social 

sciences data, it will show how a well-implemented digital preservation programme is 

essential to supporting museum staff in the development of digital environments. Arguing 

that any such programme must be underpinned by the digital literacy of staff working with 

digital education and outreach programmes, it offers practical advice for staff in smaller 

museums to effectively advocate for ‘digital’ within their institutions. 

 
Frances Narkiewicz currently serves as Programme Manager for the Digital Repository of Ireland, 
overseeing the development of a €5.3 million-funded national infrastructure for the preservation of 
humanities and social science data. She has ten years further experience managing all things 
digital in a (smaller) national museum in Dublin, Ireland. 

 
  



69 
 

ART SIGNS 
 

S. Nichols 
 

badger628@gmail.com 

 
It’s a busy day at the Museum, and a knot of visitors is in silent, animated conversation 

with their gallery guide. They are part of the award-winning Art Signs program at the 

Smithsonian American Art Museum, Washington, D.C., featuring 30-minute gallery talks 

presented by deaf gallery guides in American Sign Language (ASL). ASL interpreters 

voice information and observations allowing hearing and deaf audiences to discover art 

together under the leadership a deaf guide. An on-line version extends the program reach 

to international hearing and deaf audiences. 

 
Susan Nichols headed the Education Office of the Smithsonian American Art Museum for 10 
years, retiring in December 2013. Named Museum Practitioner of the Year (2013), she received 
second place for the AAM Brooking Award for Creativity (2010) and earned the President's Award, 
American Institute for Conservation A Historic and Artistic Works (2005).  
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MAKING MUSEUMS SOCIALLY RELEVANT: THE RAISE PROGRAM AT THE 
CLARK 

 
R.T. Ostheimer 

 

The Clark Art Institute, 225 South St., Williamstown, MA 01267, USA 

 

rtulgan@clarkart.edu 

 
The RAISE (Responding to Art Involves Self Expression) program at the Clark Art Institute 

in Williamstown, MA has served as an alternative sentence for adjudicated youth in 

Berkshire County (a rural part of Western Massachusetts with a population of under 

130,000) for the past nine years. It is designed to use art as a vehicle to remind 

participants of their unique potential for constructive interaction with the world. The basic 

premise of the program is if art is a reflection/expression of human experience and 

imagination, then looking at, thinking about and talking about art makes us more aware 

of human dynamics and possibilities, both in general and our own. With greater 

awareness, kids can take better control of the decisions they make and be more 

conscious about how their decisions affect themselves and others. 

 

Ronna Tulgan Ostheimer has worked in the education department of the Clark for more than 

fifteen years. Her research interests include exploring how engaging with art enhances wellbeing 

for individuals as well as for communities. 
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DIGITAL PROJECTS IN KOREAN NATIONAL MUSEUMS: REFLECTION OF 
GOVERNMENT POLICY AND VISITOR REQUIREMENT 

 
J. Park 

 
Juhee Park, 31-34 Gordon Square, London, WC1H 0PY, United Kingdom 

 
juhee.park.13@ucl.ac.uk 

 
There seems to be a sense of urgency among museum professionals to embrace digital 

technology in interpretating their collections. We can trace this trend back in the 1990’s 

with the digitization of museum collections. Specifically in South Korea, which is regarded 

as one of leading countries in digital technology, the foundations of the digitalization and 

free access of museum collections were laid by the Korean government in the mid-1990s. 

In the expectation to reduce social inequality in term of cultural capital, more recently, 

Korean museums have started developing various forms of digital interpretation, aimed at 

encouraging young people to visit museums. However, it is unclear whether digitally 

enhanced approaches to interpretation meet the ultimate goal. This poster will present the 

types of digital interpretation available in national Korean museums. This is based on the 

analysis of relevant museum policies developed by the Korean government, of current 

digital projects, and of interviews with Korea museum professionals. The poster will also 

examine the learning approaches that have been adopted in the development of digital 

interpretation and relate those to the goals set by the government and the museums 

themselves. Finally, this poster will discuss the benefits of digitally enhanced 

interpretations for museums.  

Juhee Park is a PhD candidate in Museum Studies at the University College London (UCL) in 

the UK. Juhee’s academic background is in Computer Science and Culture Technology. She has 

worked as curator at a Children’s Museum. Her research interests include the development of 

digital culture in museums, with a particular focus on children-focused interpretation. 
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THE ROLE OF MUSEUM THROUGHOUT OUR LIVES 
 

S. Pöntinen, P. Tuomainen 

 
City of Tampere Museum Services, Väinö Linnan aukio 15, Tampere, 487, Finland 

 
                                                              sanni.pontinen@tampere.fi 
 
Reaching pension age marks a turning point in all our lives, when both our social lives and 

the way we spend our time change. At worst, this can lead to a profound sense of crisis 

and a complete sense of paralysis. What is crucial at this stage in life is to have access to 

preventative services that offer both support and the opportunity to get active. Museum 

can take and have a big role in this turning point in people lives.  Tampere Museum 

Services’ Cultural Education Unit (TAITE) shows two cases how museum can take that 

role. 

 
Sanni Pöntinen 2012 Master of Culture and Arts, Tampere University of Applied sciences; From 
2010 Head of Museum Education, City of Tampere museum services; 2005-2009 Producer, City 
of Tampere museum services; From 2013 Board Member of The Finnish National Committee of 
ICOM (ICOM Finland) 
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A KEY FACTOR OF SIMULATION OF A MIND 
 

V. Rakaityte 
 

Vaida Rakaityte, Medvegalio 23-4, Kaunas LT-44451, Lithuania 
 

texvaid@yahoo.com 

 
The museum of 21st century is very often wrapped into a simulation sphere. Recently, we 

can visit expositions with well thoughtful conceptions, which include sound, projections, 

mystery, smell and just one tiny exhibit, as simulacra, somewhere. Firstly, perception starts 

inside our mind and the result of reconstructed history depends of multiply intelligence, 

self-motivation, context, creativeness and ability to combine the parallel situations. 

According to postmodernism theory, the truth is not inside the things, vice versa, - things, 

real or unreal, reflects our mind. The purpose is well done, if a human creates his own 

story, even if this story isn’t the same as of the other human. Interpretation is everywhere, 

because nobody can be absolutely sure about the archeological finding or well cared 

exhibit, which was brought hands to hands. Both, theoretical findings and Lithuanian case 

study on the practical educational concepts of museums, - are included into this research 

paper. There will be discussed such questions as: How do simulated surroundings of an 

exhibition affect an audience? What roles can digital access and new technologies play? 

How does multiply structure of thinking, as a key factor of postmodernism, can simulate 

the past persuasively? 

Vaida Rakaityte Master degree of Arts at Vilnius Art Academy Kaunas Art Faculty. A national 
correspondent of ICOM CECA in Lithuania. The project leader and finalist of ICOM CECA „Best 
Practice 2. A tool to improve museum education internationally“. A guide of the highest category 
at Kaunas Archdiocesan museum. An international member of Museum Education Roundtable. 
Main research interests: postmodernism, museums and education. 
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ENGAGING ADULTS WITH AN AUTISM SPECTRUM DISORDER (ASD) 

B. Redmond-Jones 
 

San Diego Natural History Museum, PO Box 121390, San Diego, CA 92101 
 

 bredmondjones@sdnhm.org 

 
It is estimated that 50,000 individuals with autism are becoming adults each year (Khan, 

2015). Are museums ready for this new audience? Interviews conducted at SDNHM with 

adults with ASD showed that they find museums challenging to navigate because 

stimulation comes from every direction and in a variety of forms (Redmond-Jones, 2014). 

Additionally, the social aspects of the museum environment can be challenging for people 

with autism because many of these individuals have difficulty in communicating, 

sometimes responding inappropriately in conversations, and misreading non-verbal 

communication cues (NIH, 2014). For these reasons, those with ASD do much better in 

low-sensory, structured environments that offer predictable experiences. However, the 

SDNHM interviews also illustrated a need for safe environments where adults with ASD 

can work on developing their social skills, make friends, and explore special interests in 

an appropriate context, which is an interesting juxtaposition to the research conducted by 

the Smithsonian Institution and Information Policy and Access Center at the University of 

Maryland which showed that by studying motivations and needs of families with children 

within the autism spectrum, they learned that “socializing with others” was not one of the 

main factors to visit museums (Langa, 2013). 

Beth Redmond-Jones is an advocate for adults with autism. She is securing funding to implement 
a program where museum staff and individuals with ASD work together to identify and develop 
strategies for museums to engage with high-functioning verbal adults with autism. Beth is also the 
mother of an adult with ASD. 

 
 
  



75 
 

ACCESIBILIDAD: UN RETO PARA EL MUSEO DE HOY 
 

J. Regalado 
 

Educación Museística Ministerio de Cultura y Patrimonio - ICOM ECUADOR, 593 Guayaquil – Ecuador 
 

jregalppi@gmail.com   

 
Los museos deben integrar los principios de la accesibilidad en la planificación de todos 

los programas de su Plan Museológico y en la gestión continua de sus servicios. 

Experiencia 1: El equipo se reúne en busca de repensar qué necesita el visitante, cuáles 

han sido nuestras fortalezas o debilidades, en esta búsqueda de respuestas, surgió la 

necesidad de establecer un servicio mejorado.  Los grupos prioritarios  como: personas 

con discapacidad o kichwa hablantes están alejados de nuestra realidad museística,  así 

nace el programa “Museos Integrales”. Acceso a la cultura: una cuestión de derecho. 

Estas propuestas del entorno museístico responden al reclamo  de las personas con 

discapacidad y son coherentes con la formulación actual del concepto de discapacidad, 

cuya máxima expresión es la Convención de Naciones Unidas sobre los derechos de las 

personas con discapacidad, en vigor desde 2008.  En su artículo 30, la Convención 

estipula que los Estados Partes reconocen su derecho a participar en la vida cultural y 

deben adoptar las medidas necesarias para asegurar el acceso a los servicios culturales, 

incluidos los museos. En nuestro país La Secretaría Técnica de Discapacidades 

(SETEDIS) y el Instituto Ecuatoriano de Normalización (INEN), firmaron un Convenio 

para adaptar y actualizar las normas técnicas de accesibilidad universal en el país, esto 

se realizó el pasado julio.  

 
Johanna Regalado, actualmente realiza su post grado en Educación, se ha vinculado con la 
educación en museos desde el 2004 para el Banco Central del Educador y ahora Ministerio de 
Cultura y Patrimonio.  Busca fortalecer espacios de reflexión, ya que la educación debe ser 
participativa, dinámica e integral, se acoge al derecho de disfrute del patrimonio bajo una visión 
integral. 
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THE NATURE SENSES TRAVELING TRUNK: EMPOWERING UNDERSERVED 

AUDIENCES  

S. Rowe 
 

Lubbock Lake Landmark, Museum of Texas Tech University, Box 43171, Lubbock, Texas 79409  
 

susan.rowe@ttu.edu  

 
Museums, nature sites, aquariums, zoos and other like institutions have the opportunity to 

promote life-long learning, empower underserved audiences, enable independence, and 

enhance quality of life.  The Lubbock Lake Landmark provides these opportunities through 

a Nature Senses Traveling Trunk.  The Nature Senses Traveling Trunk was developed to 

allow elementary and middle school-aged children who are blind, visually impaired, and 

autistic to experience the natural and cultural heritage of the Lubbock Lake National 

Historic Landmark site through touch and sound.  Though these disabilities are very 

different, each with wide variations within them, sensory experiences are beneficial for 

children with either, all, or none. Children who are visually impaired or blind have the 

opportunity to touch, hold, and explore real museum artifacts that they cannot see, or have 

difficulty seeing. Audio guides teach these children about the objects without the need for 

text. Children who are autistic are introduced to and experience potentially unfamiliar 

nature-based tactile, auditory, and visual sensations in a safe and comfortable 

environment. This trunk is accessible enough that all children, with or without disabilities, 

are able to use, enjoy, and learn from it.  

Susan Rowe is the Education Program Manager at the Lubbock Lake National Historic Landmark 
in Lubbock, Texas where is responsible for public programing, curriculum development, and 
providing community engagement.  She also teaches Heritage Education for the Museum 
Science/Heritage Management Graduate Program at Texas Tech University. 
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BEYOND ART HISTORY AND FINE ARTS: EXPANDING UNIVERSITY ACCESS TO 
COLLECTIONS AND RESEARCH AT THE JOHNSON MUSEUM OF ART 

 
A. Ryder 

 
Herbert F. Johnson Museum of Art, Cornell University 114 Central Avenue, Ithaca, New York, 14853 

 
ahr76@cornell.edu 

 
The Johnson Museum at Cornell University, like many museums, frequently finds itself 

addressing those who already live and breathe the arts, “the choir.” But what about those 

on campus—outside of the humanities, the non-museum goers—who haven’t been part 

of this choir? How can the museum approach this incredibly large, underserved audience? 

What are the ways that it may advise and also respond to the needs and requirements of 

the faculty and teach and learn from their diverse students? For the past two years, the 

Johnson has partnered with dozens of First-Year Writing Seminars and investigated the 

common objectives of instructors from nearly every corner of campus. Through case 

studies, this paper examines unprecedented access to a global collection, museum staff, 

archival material, and databases. Faculty and students alike gain exposure and practice 

in navigating the institution's resources. Museum engagement enables students to think 

through complex, unfamiliar subject matter with peers; refine the ability to speak and write 

analytically; and conduct and present research on primary materials. Recent 

collaborations have led to curatorial involvement and new experiments with 21st-century 

museum learning. Together, we have discovered how museums help bridge significant 

gaps in skills for over 5,000 undergraduates annually.  

Alana Ryder teaches over 100 unique museum sessions each year with Cornell faculty. Especially 
interested in the interdisciplinary study of art, she recently curated “This is no less curious”: 
Journeys Through The Collection.” Alana received her BA in art history from Berkeley and MA in 
history from SUNY Buffalo State. 
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ACCESSIBLE CURATORSHIP: EXHIBITION AND EDUCATIONAL PROGRAMS 

DEVELOPED WITH COLLABORATION OF TARGET AUDIENCES IN MUSEUMS 

V. Panelli Sarraf, M. C. Oliveira Bruno 

 
Programa de Pos Graduacao Interunidades em Museologia – Museu de Arqueologia e Etnologia da 

Universidade de São Paulo, Avenida Professor Almeida Prado, 1466, São Paulo – SP, Postal 
Code:  05508–070 – Brazil 

 
vsarraf@gmail.com 

 
This presentation is based on postdoctoral research entitled Curadorias Acessíveis: 

propostas de exposição e extroversão centradas na relação de diferentes públicos com o 

patrimônio cultural (Accessible curatorship: exhibition and cultural action proposals 

centred on the relationship of different audiences with cultural heritage), which was carried 

out as part of the Postgraduate Programme in Museology at the University of São Paulo. 

The research is centred on observation and analysis of specific cases of accessible and 

participatory curatorship practices in museums around the world. I will present information 

on the theoretical approach used and data that was collected through interviews with 

actors involved in participatory curatorship projects in museums, exhibitions and 

educational actions. The investigation focuses particularly on curatorial projects in which 

the representatives of target audiences and other community actors – such as young 

students, individuals with disabilities, members of immigrant communities and adult 

graduates of cultural courses – participated in the co-production of exhibitions, educational 

and cultural actions. Participating in curatorship practices attracts and fosters loyalty 

among new audiences, fulfilling the social function of the museum. This participatory 

dimension cultivates a feeling of belonging and a collective creation of meaning within the 

local community, placing the museum in daily public life. 

Viviane Panelli Sarraf is a postdoctoral researcher and Professor in the Postgraduate Programme 
in Museology at the University of São Paulo, curator and consultant in the field of accessibility in 
museums. Member of the ICOM - CECA since 2006, winner of the first edition of the CECA ‘Best 
Practices’ Award. 
Maria Cristina Oliveira Bruno is Director of the Museu de Arqueologia e Etnologia of the 
University of São Paulo, Titular Professor of the Postgraduate Programme in Museology and in 
the Postgraduate Programme in Archaeology, invited Professor of Museology at the Lusophone 
University of Humanities and Technologies (Portugal) and member of the Senior Advisors 
Committee of the ICOM –ICOFOM. 
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THE MUSEUM IN THE CITY 
 

T. Seligmann 
 

The Museum of Contemporary Art, Roskilde, 4000, Denmark 
 

tine@seligmann.dk 

 
Accessibility is all about being where people are. In 2014 The Museum of Contemporary 

Art in Roskilde, Denmark went downtown. The Museum in the city was a series of 

exhibitions and events which shared the common trait that they took place in different parts 

of Roskilde rather than being restricted to the museum space. The museum invited Danish 

and international artists who produced exhibitions and events with the aim of 

communicating contemporary art’s many new and different modes of expression to a wider 

audience. The citizens where invited to participate in audio-walks, workshops, 

performances and social interventions in Roskilde city. Sometimes they simply had the 

chance to bump into installations and art works round the town. Many events were 

arranged in collaborated with other cultural institutions, local associations and the city 

library. Throughout the year the museum worked together with a group of volunteers called 

The Art Reporters who recorded and interviewed the citizens of Roskilde. The project has 

striven to show the local citizens in Roskilde that contemporary art is also about community 

building and social interaction. The project has strengthened the museum’s way of thinking 

about learning opportunities, mediation and communication with groups outside the 

museum space. 

 
Tine Seligmann is head of the educational department at the Museum of Contemporary Art. She 
has 18 years of experience in educational programs for schools and institutions. She is editor and 
writer of a wide range of educational courses, teaching materials and articles on Contemporary 
Art expressions. 
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CONNECTING THE GEMS OF THE INDIAN OCEAN: INNOVATING IN EDUCATION 
 

N. Shivers, G. Ojeda 
 

National Museum of African Art, Washington DC, 20560, USA 
 

shiversn@si.edu 

 
The Education department at the National Museum of African Art is currently in the middle 

of its multi-year program Connecting the Gems of the Indian Ocean, made possible 

through the generosity of the Sultan Qaboos Cultural Center, in Washington, DC. This 

multi-year program tells the story that began when trade flourished in and around the 

Indian Ocean, sweeping up the East African coast and across the Arabian Peninsula. It 

serves as a template for Museum education to reach new and diverse visitors. Having 

generated groundbreaking programming for the NMAFA, it has allowed the exploration of 

innovative educational platforms and outreach. These programs have consisted of special 

commissioned performances, a film documentary, topic centered video shorts, an online 

exhibit, a graphic novel and professional development sessions, which have all resulted in 

a template for a transferrable education package. In turn, this package can be utilized by 

other cultural and educational institutions as an opportunity to produce unique 

programming. This learning model has created new skill sets through visual literacy, 

intercultural understating, teen imagination and performance arts. Showcasing the 

continent’s global reach and its impact is being met by utilizing visual arts and social media 

structures. 

Nicole D. Shivers has worked as a museum education specialist for the past 10 years focusing 
on the performing arts and culture of Africa and its Diaspora. Her Connecting the Gems of the 
Indian Ocean project brought in the largest gift in NMAFA’s history. Nicole holds a MA in Africana 
Women’s Studies from Clark Atlanta University. 
Glenn Ojeda has worked in several capacities and units of the Smithsonian over the last four 
years. Currently he works at the Education department of the National Museum of African Art. 
Glenn was born and raised in San Juan, Puerto Rico and holds a BS on Culture and Politics from 
Georgetown University. 
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MUSEUMS AND YOUNG PEOPLE – AN IN-DEPTH ETHNOGRAPHIC STUDY OF 

THE WHITECHAPEL GALLERY’S YOUTH FORUM  
 

C. Silva 

 

Goldsmiths College, New Cross, London, SE14 6NW, United Kingdom 
 

carolinasilva@gold.ac.uk 

 
Among different community groups targeted by museums worldwide, young people (aged 

15 to 21) are gradually becoming a priority on their agendas. In an attempt to become 

more inclusive, museums have been developing new initiatives for youth, namely thematic 

events, workshops and long-term programmes. The latter can assume the shape of youth 

forums, apprenticeships, or youth art councils. Their long-term dimension allows for the 

development of deeper relations between young people and museums. In my presentation 

I will be focusing on the Whitechapel Gallery’s youth forum – Duchamp&Sons, with whom 

I have collaborated as a participant-researcher for two years. One of the goals of my 

ethnographic study was trying to understand the motivational reasons that grounded 

participants’ commitment to the youth forum and the impact of this experience in their 

social, cultural, and personal worlds. To achieve this I have combined participant 

observation of the group’s sessions, and in-depth individual interviews with a selected 

group of participants. A preliminary qualitative analysis of the data indicates that 

participants are motivated by the opportunity to actively contribute to creative projects and 

learn from their peers. The development of interpersonal skills and divergent thinking can 

be highlighted as the main outcomes of their engagement with the programme. 

Carolina Silva is a doctorate candidate at Goldsmiths College and her research focuses on long-

term programmes for young people in contemporary art museums. She has a background in Visual 

Arts (BA) and Art Education (MA) and was a gallery educator at the Contemporary Art Museum of 

Calouste Gulbenkian Foundation in Lisbon (2007-2013).  
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INTERACTIVIDAD DE GRUPO EN EL MUSEO Y LA APROPIACIÓN DE 

INFORMACIÓN EN TORNO A TEMAS CONTROVERSIALES: EL FORO DE CAMBIO 

CLIMÁTICO 

 
S. Singer 

 
MIDE, Museo Interactivo de Economía, Tacuba 17, Col. Centro, México, D.F., 06010, México 

 
singer@mide.org.mx 

 
El MIDE, a través de su “Sala de Desarrollo Sustentable”, aborda temas en torno al 

balance que debe existir entre procesos sociales, económicos y de la naturaleza. El 

museo considera especialmente relevante ofrecer a sus visitantes herramientas para 

comprender mejor el tema y promover la toma de decisiones informadas. Par tal fin, desde 

2011 ofrece una experiencia interactiva grupal denominada “Foro de cambio climático” 

que promueve la exploración de datos, la discusión y la toma de decisiones.  En esta 

experiencia los participantes representan a distintos países; su objetivo es reducir las 

emisiones globales de CO2. El Foro operó en su versión original durante 3 años. En 2014 

el museo consideró importante actualizar la actividad para mejoras su funcionalidad, 

incorporar nuevos datos y enriquecer la experiencia del visitante. Para ello establecimos 

una rutina de investigación y evaluación que incluyó: 

 Entrevistas diagnóstico con desarrolladores y encargados de la operación cotidiana 

 Evaluación front-end.  

 Sondeo en dos etapas:  

1) Con habitantes de la ciudad de México 

2) Con usuarios de la experiencia.  

El análisis de resultados busca conocer el impacto de la nueva experiencia entre los 

visitantes y compararlos con los de aquellos que no han tenido contacto con el Foro.  

 
Silvia Singer Durante 30 años he desempeñado diversos roles en el universo de los museos y 
participado en la conceptualización y diseño de varios de ellos, entre los que destacan: Papalote, 
Espiral de la Vida (Puerto Rico) y el MIDE, pionero en su campo y acreedor de 11 premios 
nacionales e internacionales.  
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UTILZING VISUAL AUGMENTATIVE COMMUNCIATION TOOLS FOR INDIVIDUALS 
WITH DEVELOPMENTAL DISABILITIES 

 
B. Johnson Stemler 

 
Intrepid Sea, Air & Space Museum, Pier 86, 46th Street & 12th Avenue, New York, NY, 11215, USA 

  

                                                             bjohnson@intrepidmuseum.org 

                     

Museum educators are responsible for teaching and engaging audiences of all ages and 

abilities. Similar to classroom teachers, museum educators adjust and differentiate their 

teaching style, partly by utilizing resources that support communication and 

comprehension. Unlike classroom teachers, museum educators have limited time and 

background knowledge of the audiences with which they teach. Although there are 

numerous studies that support classroom and therapeutic practices, limited research has 

been conducted to document how and why specific visual support materials are 

implemented in the museum setting. This 2014 case study documented various 

stakeholders’ perspectives and how museum educators implement “Visual Vocabulary” 

tools during facilitated school and family programs. Initial findings indicate that Visual 

Vocabulary sheets serve a complex array of functions depending on the facilitator’s 

implementation and the individual participant’s abilities and response. A broader and 

deeper investigation into the effectiveness of teaching methods and identifying important 

trends was later launched to document the multifaceted potential to support visitors with  

developmental disabilities make connections and communicate.  

 
Barbara Johnson Stemler, Manager of Access Programs at the Intrepid Sea, Air & Space 
Museum, is responsible for ensuring an accessible learning environment for children and adults 
with disabilities. Barbara is pursuing an M.S.Ed at Bank Street College for Education. She is also 
the Administrative Secretary for the Museum Access Consortium. 
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DISTANCE LEARNING THROUGH VIDEO CONFERENCING 
 

D. Stokes 
 

Smithsonian’s National Museum of African Art  MRC: 708 PO Box 3701 Washington, D.C. 20013-7012 
 

StokesD@si.edu 

 

The National Museum of African Art has effectively launched the use of video conferencing 

capabilities to increase the level of involvement through real time engagement with our 

exhibition content and programming to classrooms and other sites locally, nationally, and 

internationally. As part of its mission to enrich the National Museum of African Art (NMAfA) 

educational experience through exceptional programming, video conferencing brings 

greater accessibility and  brings our museum content out beyond the museum walls.    Now 

more than ever, there is a necessity to foster connections with and understanding of the 

world’s diverse cultures.   This program emphasizes the value of cultural contributions to 

the arts and humanities.  Modules also include educational components at the intersection 

of art and science in its popular African Cosmos: Stellar Arts program contributing to 

STEAM school initiatives.  Video Conferencing has doubled the number of students 

reached in the first school year of outreach (September through May).  We continue to add 

more virtual tours to fulfill the needs and requests of teachers for their classrooms. 

Deborah Stokes, Curator for Education, received the  Pioneer Award from the Federal 
Government Distance Learning Association recognizing an  individual for demonstrating initiative 
and leadership in the development and implementation of distance learning in the Federal 
government. 

 

 

 

 

 

 

 
 

 

mailto:StokesD@si.edu


85 
 

ALL ACCESS: EMPOWERING TEENS WITH EDUCATIONAL DISABILITIES TO 
ENGAGE AND CREATE IN MUSEUMS 

  
J.P. Taylor, T.S. Spinale 

  
Smithsonian Center for Learning and Digital Access, 600 Maryland Ave SW MRC 508 Washington, DC 

20024, USA 
 

joshua.p.taylor@gmail.com 
 

 Bridging the education and accessibility gap between museums and individuals with 

cognitive and intellectual disabilities requires a more thorough consideration of access 

beyond physical entrance to museum spaces. Education outreach by museums through 

the internet focuses on social media promotion and collections digitization. However, 

research in the field of self-determination for teens and young adults with disabilities 

reveals a significant gap in the areas of lifetime learning and community engagement. 

Museums can provide a coherent space for teens with cognitive disabilities to focus on 

their individual passions, develop new interests, and creatively express themselves. Social 

media is rapidly becoming a venue not only for communication between social peers, but 

also the medium through which that interaction takes place. All Access Digital Arts 

Program is a museum-based program at the Hirshhorn’s ArtLab designed for teens with 

various cognitive and intellectual disabilities centered on museum learning, technology, 

and social skills. Through in-person and online activities, All Access explored interest-

driven learning and skill acquisition in technology domains, leading to student-generated 

creative expressions using new media. Teens gained social skills related to museum 

exploration, making and maintaining friendships, and digital citizenship. Such skills are 

critical to sustaining access to lifetime learning and community engagement. 

 
Joshua Taylor’s (M.Ed.) research interests include how to provide learning opportunities and 
support inclusive programming for individuals with disabilities in both traditional (school-based) 
and non-traditional (in-person and virtual) environments. He particularly enjoys adapting 
technological tools to fit diverse learner needs, and supporting inclusive access in both school and 
communitysetting. 
Tracie Sam Spinale’s (M.A.) research interests include how museum content supports individual 
and group learning to create meaningful experiences. She examines how learners construct 
meaning in the evolving landscape of digital media, and transmission models which embrace the 
learner as self-advocate.  
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SHARING THE KNOWLEDGE OF ART HISTORY WITH SCHOOL CHILDREN IN ART 

MUSEUMS 

 
K. Tezcan-Akmehmet 

 
Yildiz Technical University Faculty of Art and Design, İstanbul, 34220, Turkey 

 
tezcan@yildiz.edu.tr 

 
To share the knowledge of art history and to support art history learning are fundamental 

aims of the educational programs of the art museums. This study presents results from 

a research conducted at art museums that are located in Washington DC.The aim of the 

research was to contribute to a better understanding of the current art history learning 

practices in art museums. This research examined within the context of the following 

questions:1)What is the nature of educational programs that focused on art history 

learning in art museums? 2)How are these programs address art history? It was sampled 

eight art museums. This study adress the second research question. The objectives of 

this interview were to understand museum staff’s experiences about their museum’s 

programs that are designed to support art history learning. Semi structured Interview 

was used to investigate the research questions. Interviews conducted with a staff that is 

involved with designing, delivering, and/or managing programs that the museum does 

that focus on art history learning. Our data suggest that a sizeable number of art 

museums have educational programs that are specifically designed to support learning 

art history. Museums generally focused on art history as part of museums’ learning 

programs targeting students related to different kinds of educational objectives.  

Kadriye Tezcan-Akmehmet, is an Assistant Professor in the Art Management Program and 
Museum Studies Graduate Program at Yildiz Technical University. Her research interests is 
focused on museum education/learning, in particular related to issues of school partnership, 
community partnership, parent involvement and art history learning. 

 

 

 

 

 



87 
 

THE CACE FRAMEWORK: SUSTAINABILITY AND COMMUNITY WELL-BEING IN 
AN AGING WORLD 

 
T. Thongnopnua 

 
Florida State University, Tallahassee, Florida, 32303, USA 

 
Ta.sitthiporn@gmail.com 

 
The CACE Framework (pronounced “cake”) has been developed for art museums to utilize 

for sustainable social contributions in global aging societies. The ultimate purpose is to 

create and perpetuate a full cycle of meaningful art experiences and creativity 

engagement, from passive observation to active participation, for the aging population in 

and across communities. Since a full cycle of arts engagement turns the elderly from users 

of museum services to contributors, the framework accentuates a series of actions taken 

to not only foster active healthy lifestyles among seniors, but to also contribute to building 

an ecosystem of leisure activities for community well-being. The CACE Framework is a 

structure for repeatedly generating a cycle that consists of four processes: Contemplate, 

Associate, Collaborate, and Evaluate. Art museums need to contemplate all kinds of 

meaningful experiences they offer, distinctively associate themselves with an ecosystem 

of leisure activities in an aging world, collaborate with aging communities, and routinely 

evaluate their processes and outcomes. Also, reflecting on how three tech giants, Google, 

Apple, and Microsoft, have evolved in terms of access to hardware, software, and services 

in the 21st Century, the CACE Framework suggests museums eliminate not only physical 

but also communicational and attitudinal barriers.  

Ta-Sitthiporn Thongnopnua is an artist and arts administration doctoral candidate at Florida 
State University. Originally from Thailand, her work with rural and environmental development has 
changed her perspective on art from art for art’s sake to art for life’s sake. Her research interests 
include museum education and accessibility for senior citizens.  
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THE UNCONNECTED MUSEUMS – THE NATIONAL MUSEUM AND NATIONAL 

GALLERY OF MODERN ART (DELHI) INDIA 

J. Tokas 
 

Museums Association of India, 147 Abhilasha Apartments, pocket-3, sector-23, Rohini, Delhi-110085 
 

jyoti4679@gmail.com 

 
In contemporary world when their counterparts have explored many possibilities within 

museums and had developed wide range of educational programs for their diverse visitors, 

museums in India haven’t given a start yet. The capital city of India has as many as 62 

museums and around 10 museums are national level museums. The National Museum 

and National Gallery of Modern Art, India, are enjoying the prime position, being located 

in centre space of the city and nodal institution of ministry of culture. Excellent collections, 

remarkable space and buildings with infrastructure, but still visitors and special visitors are 

not connected or contacted as they needs to be. The visitors with special needs have 

limited facilities to visit and enjoy them. These museums, with democratic character, have 

mandate to educate and aware people amid their collections, but their present disposition 

made them a formidable place, even for those who cross the front road daily. This paper 

will explore the reasons for disconnection and give an insight to educational programs of 

these museums. 

 
Jyoti Tokas, PhD Museology from National Museum Institute, Delhi, India, has done her research 
on “Role of Museums in Heritage Management”. Her research interest includes museums and 
heritage studies and she has also carried out research and presented papers in conferences on 
various aspects of museums. 
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EL MUSEO SALE DEL MUSEO: VISITAS A ESCUELAS PENITENCIARIAS 
 

M. Torres, M. Soldavino, F. Venegas 

 
Museo Histórico Nacional, Plaza de Armas 951, Santiago, 8320096, Chile 

 
Marcela.torres@mhn.cl 

  

En asociación con Gendarmería de Chile, el año 2012 comenzamos a visitar escuelas 

penitenciarias apuntando a la educación integral de las personas privadas de libertad. 

Esta experiencia educativa permite a los reclusos re-conocer el valor social y cultural de 

los oficios tradicionales enseñados en la cárcel (zapatería, carpintería, costura, mecánica, 

entre otros), valorizando estos saberes como patrimonio cultural in material. Iniciamos con 

el relato de una historia familiar ficticia sobre el oficio ejercido por el abuelo/a del narrador, 

utilizando objetos asociados (se cuenta como real, para generar empatía con los 

participantes), así explicamos el valor que tienen los objetos para nuestra historia y 

cultura. Hacemos referencia a los tesoros humanos vivos y la importancia de transmitir 

estos saberes para que no se pierdan. Luego, los participantes se dividen en tres grupos, 

cada uno trabaja con un baúl que contiene objetos antiguos relacionados a un oficio. 

Apoyados por un profesor del museo, cada grupo analiza e interpreta los objetos de su 

baúl, para luego exponer sus conclusiones ante el resto. Finalizamos con una reflexión 

sobre lo aprendido, motivándolos a seguir educándose y perfeccionándose en un 

oficio.Hasta el año 2014 hemos visitado 5 escuelas penitenciarias, atendiendo a 350 

personas. 

 
Marcela Torres Encargada del Departamento Educativo del Museo Histórico Nacional. 
Licenciada en Historia y Diplomada en Patrimonio Cultural, Cultura e Identidad Local. Interés en 
proyectos e investigaciones educativas de integración y acceso entre la comunidad y el museo.  
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A SCHOLAR MUSEUM OF CULTURAL DIVERSITY 
 

J. Albuja Tutivén 

 
American School of Guayaquil, Av. Juan Tanca Marengo y calle Gomez Gould, Guayaquil, 090112, 

Ecuador; ICOM Ecuador Office, Calles Sucre 6-83 y Borrero, Cuenca, 010150, Ecuador 
 

Jorge.albuja4@gmail.com.Ecuador 
 

The interculturality is a value that exists like an official priority in the political systems of 

many societies. In the case of Ecuador the national government promotes the 

interculturality as the transverse axis of the education since 2008. Teachers don´t share 

experiences of social and cultural inclusion, the contact between educators and cultural 

managers is a strange possibility that persist like a consequence of the historical divorce 

of the museum and the school. The Social Sciences Area of the American School of 

Guayaquil make an investigation about the thinking of the museum concept in their 

community and as a result of the process students and professors persist that the 

museums of the city don´t attend the cultural diversity, they also found that their school 

never make a dynamic memory about their multiculturalism in 70 years. In the middle of 

2012 youth from first years of secondary propose the creation of the first scholar 

ethnography museum of the country (MUDIC) as an opportunity to construct experiences, 

methodology, heritage and rethink the educational and cultural action of museums.   The 

project has 2 phases, FAMILY and FOOD (2013), LIFE LANGUAGES (2014) that attends 

all the high school with the coordinator of the committee of the MUDIC (students, teachers 

and parents). 

 
Training: Bachelor in Heritage Management, Activities: CECA-UMAC Alexandria 2014; CECA Rio 
2013; Course of Museography and Education (2011), Experience: Coordinator of the Scholar 
Museum of Cultural Diversity; Responsible of the area of Investigation and Education in SÚMA 
cultural lab; Scholar Teacher in Social Studies and Heritage.  
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STORYTELLING AND ACCESSIBILITY 

F. van Ouwerkerk 

NHTV Breda University of Applied Sciences P.O.Box 3917 4800 DX Breda The Netherlands 
 

ouwerkerk.f@nhtv.nl 

 
Digital access expands the methods which can be used for edutainment. NHTV did 

research on how museums can reach people who are not used to go to a museum by 

using social media in order to get a more diverse audience. These people are online quite 

often and it turned out that they’re interested in unique stories. Museums have these 

unique stories and by using storytelling as a technique on the internet they can entice 

people to come to the museum where the story becomes visible and tangible. Since the 

story is unique the visitor gets a unique experience in the museum. This experience the 

visitor wants to share with friends, neighbors, family on the internet. So it becomes a matter 

of co-creation. More and more stories are added by the visitors. Cooperation between 

museums, heritage sites, tourist organizations and accommodation suppliers on social 

media enhances the ways the stories can reach the visitor. In this way storytelling at social 

media bridges the gap between museums and an audience which is not used to go to a 

museum. It improves the accessibility and involves the new audience in the process of 

attracting even more people by co-creation. 

 
Frederike van Ouwerkerk is a lecturer in tourism – culture- communication – visitor management 
and is doing research on the possibilities of museums and heritage to make the identity of a 
destination visible and tangible for a large audience.  Edutainment is one of the tools to accomplish 
this.  
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HELP! NO EDUCATOR IN THE HOUSE… HOW LOCAL MUSEUMS MANAGE TO BE 
ACCESSIBLE FOR SCHOOLS 

 
A. van Veldhuizen 

 
Landschap Erfgoed Utrecht, Postbus 121, 3730 AC  De Bilt, The Netherlands 

 
a.vanveldhuizen@landschaperfgoedutrecht.nl 

 

Most smaller or medium-sized museums do not have any educational staff. A growing 

number doesn’t even have any paid staff at all, they rely on volunteers. Meanwhile these 

museums are aware of the important role they can fulfil in the local/regional community 

and they love to open up to school classes. However: this is not enough for a successful 

museum experience for the kids. To support these museums in their educational role, our 

museum develops education programmes with themes that are a) covered by several 

museums and b) link directly to the school curriculum, e.g., ‘Medieval cities’ or ‘Young in 

1900.’ The poster will focus on the latter, which is used in the whole country in numerous 

versions. The overall didactical format can be used in several museums, but we adapt the 

content to the local situation and the specific opportunities in this particular museum. By 

doing so, these museums become accessible for school groups. We take care that the 

museum visits can be implemented by (trained) volunteers, and offer a lot of (inter)active 

methods. No endless guiding! Normally these museums would not be able to offer the 

required quality, but now they offer schools an inspiring learning environment. 
 
Arja van Veldhuizen is program coordinator Education and Collections & Stories at Landschap 
Erfgoed Utrecht. Between 2005 and 2008 Head of Education & Exhibits in ’CODA’, the combined 
museum, archives and public library of the city of Apeldoorn. Museum educator in the Amsterdam 
(Historical) Museum from 1986-2005. CECA-board member since 2004. 
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SIGNING MATH & SCIENCE DICTIONARY APPS FOR INCLUSION OF DEAF AND 
HARD OF HEARING VISITORS IN SCIENCE MUSEUM EXHIBIT ACTIVITIES  

 
J. Vesel 

 

TERC, Inc. 2067 Massachusetts Avenue, Cambridge, MA, 02140, USA 

 

Judy_Vesel@terc.edu 

 

This presentation will provide a snapshot of what can happen when family visitors, ages 

5-adult who are deaf or hard of hearing and communicate in sign language use mobile 

versions of a Signing Science Picture Dictionary, Signing Science Dictionary, and Signing 

Math Dictionary during visits to the Museum of Science, Boston (MoS). Run through of the 

unique features of each dictionary will highlight the Universal Design for Learning (UDL) 

Framework that underlies each app and has proven essential for meeting the varied 

communication needs of visitors who are deaf or hard of hearing and use sign for 

communication. Focusing on the Word Lists attached to exhibit panels, it will be explained 

that even with all of their options for individualized use, simply providing a versatile tool 

without a mechanism to help begin using it can be a less than ideal solution. Summary 

data from the larger study that provided the excerpts used for this presentation will show 

that the apps can help visitors to: read instructions and labels, look up the ASL signs for 

and definitions of exhibit terms, and then use the sign and their new learning to discuss 

the science content that is the focus of the exhibit.  

Judy Vesel is Principal Investigator at TERC of a body of work referred to as “Signing Math & 

Science”. She also leads other bodies of work that involve research and development of 

inclusive devices for a range of users, including those who are blind or have low vision. 
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TESOROS 
AN EXHIBITION AND EDUCATIONAL PROPOSAL FOR THE PERUVIAN’S REGIONS  

 
L. F. Villacorta, C. Turgeon 

 
Raimondi Museum, Av. La Fontana 755, La Molina, Lima 12, Peru 

 
museoraimondi@raimondi.edu.pe 

 

The Raimondi Museum launched in 2013 a new and innovative concept of travelling 

exhibitions named Tesoros. Tesoros is a “cultural and educational product” articulated 

around a high standard exhibition, educational activities, art contests for schools, donation 

of educational material for libraries, educational activities within the exhibition and 

interactive activities on the Museum´s Facebook page. To make this project possible and 

free of charge to all visitors and participants, the Raimondi Museum build alliances with 

local partners, authorities, sponsors and nonprofit organizations dedicated to promote 

education and culture within they social responsibilities guidelines. The result of these 

alliances made possible the venue of four successful projects in the Andeans cities of 

Huaraz, Chavín, Cajamarca and recently in Cuzco. These experiences had shown that 

Tesoros is an innovative educational formula with tangible and positive impact. As a new 

educational proposal in the Peruvian museums context, it is essential to understand the 

mechanism of success behind Tesoros as well as its weaknesses. The Raimondi Museum 

is developing avenues of research to understand the impact of Tesoros and its aim to 

promote the local discussion for the responsible and sustainable use of the cultural and 

natural resources for the solidary development of the nation.   

 

Luis Felipe Villacorta is archeologist (Inca Central Coast) and historian (19th century) with 
museum studies in Japan. Catherine is a professional artist and Canadian museologist with 
specialty in exhibition. As director and assistant of the Raimondi Museum they focus on new 
pedagogical strategies connecting museums with schools, social work and education.  
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ONLINE READING TO ESTABLISH LINKS AND EXPAND LEARNING 
OPPORTUNITIES 

 
I. Vronskaia 

 
Leo Tolstoy Museum and Estate Yasnaya Polyana Yasnaya Polyana, Schekino District, Tula Region, 

301214, Russia 

 
                                                 youlya.vronskaya@yandex.ru 

              
A 36-hour online reading marathon of Leo Tolstoy’s epic novel Anna Karenina has gone 

viral, with the live broadcast posted on YouTube and Google in October, 2014 receiving 

over 3 million hits. The project, entitled Karenina Live, was launched by Google Russia 

and Tolstoy Museum Yasnaya Polyana in a bid to establish links between literature lovers 

around the world and to give large number of users an opportunity to listen to one of the 

best novels in the world voiced by over 700 Russian speakers from across the world, as 

well as a number of prominent Russian cultural figures. The reading started in Moscow 

and was picked up at Yasnaya Polyana, and continued in Stover 20 world cities including 

New York, Paris, London, and Seoul. Several months ago a final site of the project was 

launched. It gave every user an opportunity to watch all the videos and, what is more 

significant, to read through Anna Karenina text marked with educational and cultural 

comments, pictures and definitions. The project shows how digital access can expand 

learning opportunities and how celebrities can attract attention to museum educational 

projects and inspire users to study. 

 
Iuliia Vronskaia is managing International Projects at Leo Tolstoy Museum and Estate Yasnaya 
Polyana. She mainly deals with literary projects, festivals and edutainment events for local 
community. She is trying to give local community access to the world heritage and the most 
significant cultural activities.  


	abstractCover
	cover
	sponsors

	Final_Abstract_Book

