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ACCESS AND EDUCATION: ENGAGING PUBLICS WITH THE HIDDEN HISTORIES 
OF SOCIAL CHANGE 

 
S. Guttman, A. Kimura, E. Toth, T. Quinn 
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Our presentation offers a case study of public engagement strategies, including a map 

locating historically rich areas of campus and social media invitations to participate and 

contribute stories of campus-based activism and organizing for social change, developed 

within a graduate course in the Museum and Exhibition Studies Program at the University 

of Illinois at Chicago (UIC). The project, Alternative Tours UIC (ALTourUIC), will make 

visible marginalized and suppressed histories of organizing at UIC. For example, we have 

identified an area of original graffiti from a weeklong student takeover of a building in 1970, 

and learned that a queer “kiss-in” in the 1990s triggered a student riot; our tour and map 

will reveal and contextualize these historically potent moments. Our presentation will 

explore how this project uses and subverts forms of education present in museums; we 

will offer, for example, co-equal rather than “docent-led” tours of campus, by asking the 

university’s students, staff, faculty and community members to reveal histories of activism, 

and invite participation in the creation of an ever-growing online exhibition, rather than a 

solo-curated show. This models how museums can transcend static locations by revealing 

controversy and challenges to power. The project will be completed by May 2015. 

 
Sandy Guttman is a graduate student in the Museum and Exhibition Studies Program at the 
University of Illinois at Chicago. Her research interests include contemporary art, museum 
education, and accessibility in cultural spaces. 
Andie Kimura is a graduate student in the Museum and Exhibition Studies Program at the 
University of Illinois at Chicago. Her focus addresses physical and cultural accessibility issues 
through exhibition design. 
Emese Toth is a graduate student in the Museum and Exhibition Studies Program at the University 
of Illinois at Chicago. Her research interests include exploring avenues of access to collections via 
public engagement and education. 
Therese Quinn (ICOM Member Number: 15528) is an Associate Professor of Art History and 
Director of the Museum and Exhibition Studies Program at the University of Illinois at Chicago. 
She writes about the arts and cultural institutions as sites for democratic engagement and justice 

work. 
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EMPATHY, THE KEY TO CULTURAL ACCESSIBILITY 
 

G. Jennings 
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The failure of museums to become as culturally inclusive as their diversity policies 

envision--in board membership, administration and personnel, exhibitions, collections, 

programs, and audience--stems from a failure of empathy (a view of the institution not as 

other than, but as one with its community). The Empathetic Museum views itself as part of 

its community and supports this vision with a clear mission statement, policies, and 

procedures. It is aware of and involved in issues of import to its community.  The 

presentation will include a discussion of specific elements of empathetic practice:1) civic 

vision; 2) a community-oriented habit of mind; 3) timely responses to social issues; 4) 

resonance & responsiveness; 4) institutional self-awareness. Brief case studies will 

provide vivid illustrations of empathetic (and thus accessible) practice in museums of 

different types and disciplines. 

 

Gretchen Jennings is a museum educator, administrator, and exhibition project director who 
worked at the Smithsonian for almost 15 years. For the past five years she has traveled to India 
every other year to teach museum studies to museum professionals in Kolkata (Calcutta). She 
blogs at Museum Commons www.museumcommons.com. 
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CONNECTING WITH COMMUNITY IN THE WARM HEART OF AFRICA: MUSEUMS 

OF MALAWI’S EDUCATION OUTREACH PROGRAMS 

A.A. Maluwa a, N.P. Galeta a, K.N. Baker b 

 a Museums of Malawi, Blantyre, Malawi 
  b Britannia Shipyards, National Historic Site of Canada 5180 Westwater Drive Richmond BC, Canada, 

V7E 6P3  
 

kbaker@richmond.ca; aaronmaluwa@yahoo.com; neliagaleta@gmail.com 

 
Malawi is often called the,"Warm Heart of Africa," due to the exceptional friendliness of the 

people. However, underneath their smiles Malawians struggle with their everyday 

existence; poverty, lack of education and disease pandemics that sweep across what is 

considered to be the poorest country in Africa. Ultimately, these conditions create tragic 

circumstances for the 14 million people who populate this country. This is the environment 

where the word Museum could have been non-existent to the rural people, but the story is 

different for the Museums of Malawi. In this presentation Museum Educators Kimberly 

Baker, Aaron Maluwa and Neila Galeta present how the Museums of Malawi bridge this 

gap by bringing Museum Education Outreach programs such as, Malaria and HIV/AIDS 

prevention and the promotion of the Expressive Arts to people living in rural villages. 

Education programs have been developed in partnership with health care professionals; 

elders of community groups and are delivered in traditional cultural methods. This 

presentation will encourage museum educators to consider alternative approaches to 

connecting and collaborating with indigenous communities.  

Aaron Austin Maluwa is the Director of Museum Education Programs for the Museums of Malawi. 
He holds two BA Degrees from of the University of Malawi and an MA from Universities Cape 
Town and the Western Cape in South Africa. His research interests include Culture and Health 
Promotion Programs. 
Nelia Pauline Galeta Program Development and Facilitation in Museum Public Programs with the 
Museums of Malawi. She holds a MA a Masters Degree and Bsc in Environmental/Public Health 
form the University of Malawi.  Her research interests are Neo-Natal Health, Early Childhood 
Development, and HIV/AIDS management. 
Kimberly Baker is the Education and Public Programs Coordinator at Britannia Shipyards 
National Historic Site of Canada. She holds a MA in Curriculum and Pedagogy from the University 
of British Columbia. Her research focus is public pedagogy. Her MA research focused on the 
Museums of Malawi’s outreach programs. 
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TERMEZ ARCHAEOLOGICAL MUSEUM: IN A CONSTANT STATE OF SEARCH 
 

D. Mirzaev, R. Ernazarova 
 

Termez archaeological Museum, Akhunbabaev str., 11, Termez, 190102, Uzbekistan 
 

mirzoj@yahoo.com 

 
In today's world, the Museum as a social institution is not only a center for the storage and 

transmission of cultural heritage, but also an active social life, is one of the leading 

positions on the market of educational services. A paradigm shift of public purpose of the 

museums happened in post-Soviet space at the end of the twentieth-century. This is 

associated, firstly, with the development of information technologies and global trends of 

globalization and, secondly, with the development challenges of the post-Soviet States.  

In a difficult situation in post-Soviet reality, in Uzbekistan were built museums at a national 

level, including Termez archaeological Museum. Every museum is a social institution, in 

this meaning; the Museum is always created under the decision of some problems of 

modernity, as for the spiritual revival of society, and to increase the flow of tourists and 

income growth of the population. For each Museum that operates this way, it needs to find 

and pass independently. And in assessing the activity of the Museum must processed 

from the criteria that are relevant for a particular region and time periods, taking into 

account relevant here and at this time of the events, values, lifestyles and customs. 

 
Djalalitdin Mirzaev: The main objective of the research is focused on historical and cultural issues 
relating to Central Asia through the prism of the local area. 
Rano Ernazarova: Cultural and educational activities of museums of Uzbekistan in the period of 
Independence. 
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THE UNCONNECTED MUSEUMS – THE NATIONAL MUSEUM AND NATIONAL 

GALLERY OF MODERN ART (DELHI) INDIA 

J. Tokas 
 

Museums Association of India, 147 Abhilasha Apartments, pocket-3, sector-23, Rohini, Delhi-110085 
 

jyoti4679@gmail.com 

 
In contemporary world when their counterparts have explored many possibilities within 

museums and had developed wide range of educational programs for their diverse visitors, 

museums in India haven’t given a start yet. The capital city of India has as many as 62 

museums and around 10 museums are national level museums. The National Museum 

and National Gallery of Modern Art, India, are enjoying the prime position, being located 

in centre space of the city and nodal institution of ministry of culture. Excellent collections, 

remarkable space and buildings with infrastructure, but still visitors and special visitors are 

not connected or contacted as they needs to be. The visitors with special needs have 

limited facilities to visit and enjoy them. These museums, with democratic character, have 

mandate to educate and aware people amid their collections, but their present disposition 

made them a formidable place, even for those who cross the front road daily. This paper 

will explore the reasons for disconnection and give an insight to educational programs of 

these museums. 

 
Jyoti Tokas, PhD Museology from National Museum Institute, Delhi, India, has done her research 
on “Role of Museums in Heritage Management”. Her research interest includes museums and 
heritage studies and she has also carried out research and presented papers in conferences on 
various aspects of museums. 

 
 
 
 

 
 
 
 


