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This paper will explore the community participation component of Learning Together: 

Museums and Cities of Culture for All international conference hosted by The Hunt 

Museum in September 2014 outlining its dual purpose and its implications – as an 

international meeting and as a bespoke community engagement programme with its own 

set of aims and objectives. The conference programme brought together scholars, artists, 

museum professionals, and community participants to explore the central question: “How 

do we ensure that culture is accessible to all, including those in underserved areas, and 

how do museums support the cultural rights of individuals and communities?” Museums 

and cultural institutions regularly espouse the importance of integrating community 

perspectives and priorities to create genuine ground-up interventions which meet the 

needs and interests of the groups they intend to serve and engender ownership on the 

part of participants and/or groups. Yet representatives from underserved communities are 

rarely present at conferences where practitioners discuss and debate best practice and 

priorities. This paper argues that capacity-building engagement programmes are an 

essential component to the strategic development of participatory programming and 

outlines a methodology for embedding this practice.  

 
Dominique Bouchard leads the Education and Public Programmes Department at The Hunt 
Museum, Ireland. She is co-director of the International Summer School for the Arts and Human 
Rights at the Irish Centre for Human Rights, and as an occasional consultant for the Council of 
Europe and the UN Office of the High Commissioner for Human Rights on museums, heritage and 
divided societies. Her research interests include socially-engaged curatorial practice, the history 
of collecting and of museums, and museums and social justice. 
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Museums and languages both articulate identities albeit in different ways. As an immigrant 

society that embraced English as its working language, Singapore has intended for its 

multilingual heritage to be preserved by the nation’s educational policy on bilingualism. 

Mother tongue languages, including Mandarin, Malay and Tamil, are taught in all public 

schools as cultural ballast. After fifty years of bilingual education, new challenges emerged 

within each linguistic group. The teaching community surfaced the need to rigorously 

review how mother tongue languages are taught in preschools in order to arrest cultural 

alienation. How can museums help preschool teachers sustain interest in mother tongue 

languages and ancestral cultures? Can heritage education also pay homage to 

dying patois and cultural practices of minority groups from the Peranakan and Eurasian 

communities? Six museums supported by the National Heritage Board conceptualized 

Singapore’s Little Treasures, a strategic project that engages preschool teachers in the 

prototyping of learning kits and programmes that access both national and community 

collections through mother tongue languages. We discovered why very few preschools 

explore heritage and why mother tongue language teachers seldom visit museums with 

their young learners. This initiative has already started to transform mind-sets and make 

our museums more inclusive. 

 
Karen Chin Ai Ying is presently Assistant Director, Education at National Heritage Board, 
Singapore that operates national museums and heritage institutions. Currently, her research 
interests revolve around heritage education for preschool teachers and their young learners as 
well as motivating youth to take an interest in community collections and stories. 
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Museums in today’s societies are emerging as key players in discussions about 

accessibility to cultural heritage. As long-standing informal educational institutions, 

museums utilize Museum Education as a theoretical framework and a tool for enabling the 

meaningful connection -physical and cognitive- between the public and the cultural 

heritage. Furthermore, demands posed on museums for becoming platforms for 

multicultural dialogue and prioritizing engagement with a diverse range of communities are 

affecting the quality, content, and methodology that Museum Education practices are 

following. How does all that affect the practice of those who are participating in the design 

of museum educational programmes? Our empirical study focuses on the implementation 

of interpretive methods from Museum Education which empower and unfold the multi-

cultural potential of an international school community. Under the guiding question, “What 

Makes Us Human?”, high school students will engage in several innovative object-based 

learning activities and interpretive practices at the Acropolis Museum. At school, this will 

then serve as a foundation for the students to develop and ultimately fine-tune their critical 

and analytical thinking skills. The participants will finally be expected to generate a 

reflective writing piece, where they will respond to the aforementioned “guiding question” 

using their involvement in the museum programs as their guide.    

 
Stavi Dimas is a museologist and teacher at the American Community Schools (ACS), Athens. 
For the last three years, she has worked closely with department heads and administrators at ACS 
to develop educational programs which explore the potential of museum educational practices as 
prototypes for schools with an international school base.   
Anastasia Filippoupoliti is Assistant Professor in museum education at the Democritus 
University of Thrace. Her research interests span the fields of museum education, museology and 
science communication. Among her publications is the two-volume edited book Science 
Exhibitions: Communication and Evaluation and Science Exhibitions: Curatiοn and Design 
(Edinburgh: MuseumsEtc 2010). 
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Eilean Hooper-Greenhill says that museums are changing from being static storehouses 

for artefacts into active learning environments for people (1994, Museums and Their 

Visitors, p.1), and the educational role (of museums) is crucial regardless of their size, 

nature and organization (1999, Communication and interpretation: towards a critical 

pedagogy in museums in The Educational Role of the Museum Second Edition, p.3). We 

believe that museums can provide an enjoyable learning environment to everyone 

regardless of their backgrounds such as their age, sexuality, ability, nationality and so on. 

However, in reality, there are still many people who are indifferent to museums. They 

seems to have an emotional barrier to museums. Museums have been trying to provide 

various forms of supports such as hands-on exhibits in order to meet their needs. But the 

most difficult thing is to change people’s notion about museums and motivate them to use 

a museum as a place for themselves. This paper will introduce education programs in the 

Leicester City Gallery, UK, where the author worked as education officer. The programs 

show how evaluation and collaboration are essential to change the notion of the people 

who think that museums and galleries are irrelevant to them. 

 
Keiko Kuroiwa has a wide variety of work experience in the museum field in Japan, UK, USA, 
Jordan and Egypt since 1990, Ms. Kuroiwa researches on the potential and social role of 
museums. Now she works as the Director of Learning Innovation Network and helps museums to 
create learning environment for diverse audiences.  
 
 
 
 
 


