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In the United States, the American with Disabilities Act (ADA), passed in 1990, is often 

used to define the parameters for how museums facilitate access to their 

institutions.  However, simply complying with the legal requirements of the physical 

environment is not enough to support the learning needs of visitors with disabilities and to 

encourage participation in the museum.  In this paper, programs for individuals with 

disabilities in children's museums, especially for children with autism spectrum disorder 

(ASD), were examined to explore a model of inclusion in which children and their families 

are able to participate in the museum experience.  A literature review was conducted of 

the historical context of children's museums, educational theory, and the social history of 

disabled populations in the United States.  In order to determine how children's museums 

are currently meeting the needs of populations with disabilities, a web survey was then 

conducted of the 276 American member institutions of the Association of Children's 

Museums (ACM), followed by case studies of four museums with robust programming for 

individuals with disabilities.  It was concluded that in order to meet the needs of populations 

with disabilities, museums must engage in active dialogue with community members and 

museum professionals in order to create an institutional commitment to a culture of 

inclusion. 

 
Allyson Ferrari is an emerging museum professional interesting in engaging new audiences in 
profound and impactful ways. My work has been primarily focused on children and family learning. 
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Role-plays and so-called time travels are common educational methods at many county 

museums in Sweden. In most cases educational programs with elements of these 

methods target children and teenagers, often through contact with local schools and pre-

schools. I discuss how these programs can make the participants feel included and to 

consider the museum as a source of information, pleasure and positive experiences. I 

stress that the possibility to be a participant on one’s own terms help children from all 

socioeconomic backgrounds to overcome the feeling of the museum as an alien and 

irrelevant place. With the help of role-plays and time travels many of the Swedish 

museums also focus on bridging the large geographical distances between the physical 

museum building and schools in the periphery. The paper is based on participant 

observations at five museums in Sweden and on interviews with several museum 

educators. I will present many specific examples from different museums and discuss the 

vast variations and possibilities that role-play and time travels entail. Possible problems 

with the mentioned methods will also be discussed. 

 
Erica Kolppanen is a PhD student in museology at Umeå University in Sweden. She is interested 
in contemporary discourses of museum education, alternative educational methods at museums 
and representation of class, gender and ethnicity at museums. Kolppanen is the first museologist 
in Sweden that writes her dissertation about museum education. 
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Los museos deben integrar los principios de la accesibilidad en la planificación de todos 

los programas de su Plan Museológico y en la gestión continua de sus servicios. 

Experiencia 1: El equipo se reúne en busca de repensar qué necesita el visitante, cuáles 

han sido nuestras fortalezas o debilidades, en esta búsqueda de respuestas, surgió la 

necesidad de establecer un servicio mejorado.  Los grupos prioritarios  como: personas 

con discapacidad o kichwa hablantes están alejados de nuestra realidad museística,  así 

nace el programa “Museos Integrales”. Acceso a la cultura: una cuestión de derecho. 

Estas propuestas del entorno museístico responden al reclamo  de las personas con 

discapacidad y son coherentes con la formulación actual del concepto de discapacidad, 

cuya máxima expresión es la Convención de Naciones Unidas sobre los derechos de las 

personas con discapacidad, en vigor desde 2008.  En su artículo 30, la Convención 

estipula que los Estados Partes reconocen su derecho a participar en la vida cultural y 

deben adoptar las medidas necesarias para asegurar el acceso a los servicios culturales, 

incluidos los museos. En nuestro país La Secretaría Técnica de Discapacidades 

(SETEDIS) y el Instituto Ecuatoriano de Normalización (INEN), firmaron un Convenio 

para adaptar y actualizar las normas técnicas de accesibilidad universal en el país, esto 

se realizó el pasado julio.  

 
Johanna Regalado, actualmente realiza su post grado en Educación, se ha vinculado con la 
educación en museos desde el 2004 para el Banco Central del Educador y ahora Ministerio de 
Cultura y Patrimonio.  Busca fortalecer espacios de reflexión, ya que la educación debe ser 
participativa, dinámica e integral, se acoge al derecho de disfrute del patrimonio bajo una visión 
integral. 
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This paper addresses the critical factors that foster and support the development of 

accessibility programs in museums. It discusses some of the findings of the ongoing 

research “The Overlapping Agendas of Health Promotion and Culture Accessibility: how 

could museums make a difference?” with the support of Smithsonian Center for Learning 

and Digital Access Fellowship in Museum Practice 2013-2014.  The study approaches 

Museums engagement to accessibility as resulting from a dialectic relation among a 

professional, cultural and social network concerned with human rights, inclusion, health 

and Quality of Life in and through museums. It aims at better understanding what 

rationales support the development of those programs, considering the contexts shaping 

experiences and practices and how they are perceived by museum staff and external 

partners. A multisite case study of two cases sampling focused on processes and actors 

concerned with the launching and the daily development of programs in two institutions, 

the Kreeger Museum “Conversations” program to people with Alzheimer and “All Access 

Camp and Club” toward Youth with cognitive and communication disabilities co-developed 

by tow pan-institution units and the Hirshhorn Gallery at the Smithsonian Institution.   

 
Luciana Sepúlveda Köptcke   Her study interests are visitors studies, school and museum 
partnership, non-formal and informal science and health education from a cultural, educational  
and sociological perspectives, cultural and social determinants of health, cultural diversity, 
creativity and health, youth participation in health promotion and multiagency partnerships for 
inclusion and accessibility. 

 
 


