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This paper will present the findings of a study undertaken by Angela Diakopoulou, Sphere 

Insights Ltd on behalf of IWM, evaluating the museum’s digital learning resources that 

were launched as part of the First World War Centenary. The objective of the study was 

to produce insights that will inform and underpin the development of the resources to 

support teaching and learning about the FWW in Secondary schools. The research was 

based on data collected through qualitative (focus group, in-depth interviews) and 

quantitative (surveys submitted electronically) methods. Respondents considered the 

resources to be effective for developing knowledge and understanding about the FWW. 

Teachers’ expected learning outcomes from the resources were aligned to those of the 

IWM. Teachers aimed to cultivate pupils’ interest in the FWW, develop their knowledge 

and empathy with how life was in 1914, recognize its current relevance and develop an 

appreciation of the role of own city in the war as well as the contribution of the Empire. 

Additionally, teachers, especially in the UK, aimed to develop, through the resources,  

pupils’ enquiry and inference skills. 

 
Gina Koutsika heads National and International Programmes and Projects as well as Learning 
for Imperial War Museums, a family of five museums in the UK. Previously, she managed 
interpretation, learning, communications and visitor studies at Tate, the Natural History Museum 
and the Science Museum in the UK; the Foundation of the Hellenic World, the Hellenic Children's 
Museum and Christies the auctioneers in Greece. Gina is interested in partnerships and 
management. 
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From art to social studies, how can we help students make the most of museum artworks 

using mobile digital technology? We are presenting the setup for a design-based research 

(Reimann, 2011) with the Montreal Museum of Fine Arts to develop and evaluate a 

prototype mobile social studies app for student visitors. The project is structured around a 

first order of interdisciplinary questions. How can the visual arts foster school pupils’ 

internalization of the concepts of society and territory, such as those studied in the Québec 

Education Program? More specifically, how can we help the student understand both how 

the territory was occupied or used by humans in a particular era and what art adds to the 

representation of that territory?  The project then turns to a second order of questions. 

What contribution can mobile digital technology make to this experiential and multimedia 

learning process in the museum? More specifically, how can the institution’s web and 

mobile digital resources (such as tablets) and wifi network be used to design a museum 

tour that invites the students to play an active role in creating meaning by accessing or 

creating multimedia content and sharing it with their peers? We will be presenting some 

results of the experiment done with students (grades 5 and 6). 

 
Marie-Claude Larouche is a professor at Université du Québec à Trois-Rivières, department of 
educational sciences. After ten years of experience with the McCord Museum of Canadian History 
(Montreal), involved in the development of Web resources, her main research interests are in 
museum and heritage initiatives using digital technology that challenge education for better use of 
cultural resources and participation of the publics.  
Jean-Luc Murray est directeur, éducation et action culturelle au Musée des beaux-arts de 
Montréal. Il a aussi été directeur général du Musée de Charlevoix, responsable des programmes 
éducatifs (guides bénévoles) du Musée des beaux-arts de Montréal, et chef, éducation, action 
culturelle et programmes autochtones du Musée McCord. 
Patricia Boyer est responsable des programmes éducatifs destinés aux enfants en visite au 
Musée des beaux-arts de Montréal. Considérant les enfants comme un public à part entière, elle 
développe avec son équipe des stratégies de médiation novatrices adaptées au niveau de 
compréhension et aux intérêts de ces jeunes visiteurs. 
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In 2012, the mediated group visits to the History Museum of Butantan Institute were 

evaluated: students, teachers and museum educators answered questions about the 

experience. In 2013, spontaneous visitors were interviewed in the exit of the History 

Museum about their experience in the museum. The answers about what visitors liked 

most were similar in the two studies – the museum objects were nominated in more than 

50% of the responses. However the answers about what they have learned indicate 

differences of perception / comprehension: students who have visited the museum with 

the mediation of an educator (educational visit / tour) talked more about details of the 

production of serum (32%) and the history of the institution (29%) and much less frequently 

about the museum objects (8%). The spontaneous visitors that experienced the museum 

by themselves declared that they learned mostly about the museum objects (31%), 

general aspects of the serum production (30%) and the history of the institution (26%). 

The presentation will describe, compare and explore these studies, specially the answers 

regarding preferences and learning. 

 
Adriana M. Almeida director of Instituto Butantan History Museum is interested in museum 
education, audience studies and evaluations. Adriana has a PhD in Communication Science. She 
coordinates CECA Brazil – the group of CECA Brazilian members – and she is ICOM Brazil vice-
chair. 
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The museum of 21st century is very often wrapped into a simulation sphere. Recently, we 

can visit expositions with well thoughtful conceptions, which include sound, projections, 

mystery, smell and just one tiny exhibit, as simulacra, somewhere. Firstly, perception starts 

inside our mind and the result of reconstructed history depends of multiply intelligence, 

self-motivation, context, creativeness and ability to combine the parallel situations. 

According to postmodernism theory, the truth is not inside the things, vice versa, - things, 

real or unreal, reflects our mind. The purpose is well done, if a human creates his own 

story, even if this story isn’t the same as of the other human. Interpretation is everywhere, 

because nobody can be absolutely sure about the archeological finding or well cared 

exhibit, which was brought hands to hands. Both, theoretical findings and Lithuanian case 

study on the practical educational concepts of museums, - are included into this research 

paper. There will be discussed such questions as: How do simulated surroundings of an 

exhibition affect an audience? What roles can digital access and new technologies play? 

How does multiply structure of thinking, as a key factor of postmodernism, can simulate 

the past persuasively? 

Vaida Rakaityte Master degree of Arts at Vilnius Art Academy Kaunas Art Faculty. A national 
correspondent of ICOM CECA in Lithuania. The project leader and finalist of ICOM CECA „Best 
Practice 2. A tool to improve museum education internationally“. A guide of the highest category 
at Kaunas Archdiocesan museum. An international member of Museum Education Roundtable. 
Main research interests: postmodernism, museums and education. 
 
 
 
 
 


